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Chulalongkorn University

W,

;,

msasauivnalasazauatauivaaskisrulas uidaaadtiinuinansnains

il 2567 v
aql 412 98 4 4 66 10 4 6
AN = * . & u i W s
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ssduATmRowala ssduAmfawala srduefionala suiunfionala sziunafiowala szfiunufionala suiuafiowala szfiueufiowala

Overall Patrons OAR staff Chulalinet Mou Deans Community Vendors Vendor officers
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3.1. JUSsNIINenae laun 5995n15UR AMUALEETANENEINIY NTTUNITUTINSY (lanIe

N5SUNITAYUBNFIUNIIUINYNSWEINT)

anuHvnalasazrauAmIaKIvaavRusnsanavnsaiNINenaaaad 1A UINENSNEINS

il 2567 v
Questions label e\/erage
funansantiveuiuniwsuzasdinnuinaninens 424
suAENTN Funaan AuRuEaT AMTAUTAEWANIL uardeannEAMUAYAIN 421
GQ'SIJ%M‘I‘SQW‘H . gz?]';:\j';:f:;F(\Lqi:’%aﬂrz;;;i;es) 12fu uEnshidUsasaatiuauunisisn 420
. o op FUNSWENATANSAULVA N5ANT S1uZaya ARVGIazasumIvenan 417
NUIUFAILLLILFAUAIY 1EMTALTINMSGouS iy uSasiaalszau uSAsasAuAIInaN a1A15 LSS 9 412
Wuienalanamsanduer. | W10 o
uinsaduauusulagiilie, Multimedia Lab, Chula e-Lecture, E 408
6 6 Total 417
750
) B Lowest
sagazuadnNUAIwala _ - .
HRCEITEINIEN
83.38% Ly WuAnsL5eL..
3.1.1 ansa19asUnINtaAInulieedl
v =
578015 SLAUAMUNIND TR
1. Munan1sa L IuuluN NN IE 1N NWINENTNYINT 4.24
2. FUNTNYINTAITAUNA 915815 §IuTeya ARIAIaveIInIINgdy laun 4.17
CUIR, CUJO, CU e-Resources, Chula e-lecture, e-rare book Wudu Ademan
TU3N15 Agane WNNzaunURANIINISBgUNSEUTDIAME @NUU
3. USN1SWesdyn (Library Services) LU n1584-AY (USN15N17LY) USN13M0Y 4.20
AR USAITIAATLULUINTITITIUNSNEINT NITHIUSNISEUABUNILABSTWUU
NWANT (Notebook)
4. UN15NUNNI5L58U3 Leaming & Co-Working Space i Liidi3aIn15ida 4.12
TAusnng 24/7 Tugeaou WNWUNTNIEY o 81A15971193 10 (Chula UltimateX
Library) m1smuniiuiennsanugs 9 iuituiiseus
5. USNN19AaSUaLaRTad1rSUIRLavUUNINANSS8UNSEaY (Chula e-Lecture) 4.08

Y

v aa a dl

WAz UTNMSHARLazmeunsaeiafillagNeatiuayunanssunIIvINg
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sS85 STAUAMUNIND 1A

6. ATUNEAMNUALFIINTOUNUNUTNT NMTOUSNUNAIU NMITAANMWINGOY 4.21
wazdagnngAUFEAINYeIdINNUINeNINeINT
59U 4.17

31NMT1INENTTETIIRNTsnelakas A uAIav YR sriidladiududodidnau
NAUAUINIT INERBUABUIY 66 YA WUl darudianalanunanisaiiduanulunimsinvesdinay
Ineninens Sovar 84.80 0%aAD AunENMLArANLIAGINLAUINT MIeuTndndsnu nsd
anmuIndenuardseigaLazaINYed1tinaIun Sesay 84.20 uay fiawelauinsviesayn (Library
Service) 1u M3Bu-Au (U3N5lY) Uinseeudiaiy vinstiduuziinisldauninens as

Trusnstumpuiamasuunnn (Notebook) Seeay 84.00 suaT6U

3.1.2 JeRnviuLazdaLdUaLUS
1) Lauap:iu%miﬁLﬂuﬂmwmiéﬁuimi 1UIIsiielfAnmuUAs UL asiuady
2) FEwemnsuariuazainie
3) fiuuiidmsuinnduaideiies wariiufidniusumdidouniy
a) asusunistiuinislagldiuarldsnsuazaensainisliuinisiiciddeUsseoy
vl (uenimioaniian) Weaduayulifndseuuisniseunazuaduenug
5) frsdeuiiunesieaesiidanaty vldeudy q Wlawnsauldiuiivsansidfeme
wariuinedaauivll Sisinisusmssanisiuitduilifmenennudosns wiedaiuduls

LNEINDFDAINUADINIT

o =)

6) UYL (Wutsdev) indinisaesiunmenseidmsegunsalualdigldase vih

T ndusedldiug luindey

7) Fusumsuiuinazseimunssuuliiuasiouazliuinsilensuausiniuionis
fldenu

8) #oansligine dudufidssunsdeniniu uasifinarumainuarsveanide
Tl Tumsianaudn msld@in (ventesSeu) iy

9) Excellent services
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3.2. #5uU3N15 laun 913158 U8n 1N yAaIns yaraneuen dan

arudvnalanazaIuaIarivav{suudAIsAU N IUINENSWENNS

i
2567 NV
/ B Tonalasiauur
giayarfuusnIsiaauNUILADLAIN Anufawalavigududihming 86%
86.00%
0.00% 881 6 /0 100.00%
41 2 A 216%
5 5 Aspects Average
- — S —— P Srerag
uﬁm uﬁms . m:ﬂiu . fifaA.. weaN... yAAan.. dndn.. @ anuitowaladuueaing 443
IChus [Chus | ILibrery anufiawalasgiunianiw anwwieaan anulaassie uavaiihaurifa 441
under Gradu \nstruc Alumni Staff Guest/.. Annual _ - 2 .
Student Student Resear... Member T anufiewaladedweanuazain 441
F anuiowalanianseiie g 4.38
2 anudiewalalumwsu I a3
snnaddiauas 4 fa . 58.25% Total 4.38
\fiauaz 1 A% | Once ... _ 25.24%
iapnii 1 A% davia... _ 16.50%
0% 20% 40% 60% - ~ & b R P
aaslamulaimile Hunldou | | 2uilildon| [Wisudulviuas

PNuaNTdTIInuianelakazaNuman e UM Idtnainenswens §

ARBULUUADUNNTINIU 412 90 waziianuitanelalunmsiuievay 88.16

o/

3.2.1 kamsa1asUaIudanInalanedl

1) @pUNNUBIRROUKUUABUANY | Status
1.1)  ©197198/1n398 | Instructor/ Researcher U 25 AU
1.2)  ymaInsgu2 | Chula Staff U 12 AU
1.3)  d8@nszauleygns | Undergraduate Student 9117 198 AU
1.4)  G@nszauldnfne | Graduate Student U 150 AY
1.5)  aun¥nviesaynsiey | Library Annual Member — §1u3u 5 AU
1.6)  ymAanTgUBN | Guest/Non-Chula U 5 AY

1.7)  fddamwiainsaluminends | Chula Alumni 7w 17 AU

aughnudsaufisnelauasarunaviwesfidnlddnudorodninamAnenineins painsauvine1ds Yssdauuszana 2567
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2) Ussanveanisinunlguinisdinauineninens PansalumIngde | How do you use
our services?
2.1) unlgienuios | Walk-n 971 244 au
2.2) Tgusnmsenueaulail | Online 9117u 40 Au

2.3) [9USMNsaesgUuu | Both 91w 144 Ay

3) audlunisléuinisdrdnauinendneinsislugunuy Walkin wagguuvvesulad |
Frequently of use
3.1) 1AniLAouaY 4 sy | More than 4 times a month 41Uu 240 AU
3.2) 1iiouay 1 A%a | Once a month U 104 AU

3.3) 498N 1 ATIHOLADY | Less than once a month 971U 68 AU

4) funnsseuimeludrinnuineninens Agsuuinisveulda

4.1)  Wufitu 1 1wy 252 Ay Andudeay 27.60

42)  fuitu 2 S 245 au andutesay 26.83

[

43) ity 3 S1uau 58 au Andudosar 6.35
4.4)  Nuiity 4 $1uau 173 au Andudesay 18.95
45) ity 5 S1uu 147 au Andufesar 16.10
4.6) ity 6 S1uau 38 au Andudovar 4.16

[
o

Tuudagiungsuusnmslaivaualunisldnudaseluil

FuiigFuuinisldau winkalunisldeu
1st Floor; 1st floor can have drink and snack
1st Floor; At the first floor is open daily all day all night
1st Floor; Can use loud noise.
1st Floor; Firs floor is more convenient
1st Floor; | do it online.

o o = o v v S o W = o 3 = o o =
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FuiigFuuinisldau wianalunisldeu

1st Floor; | like the atmosphere, it is huge and wide so it keeps me
motivated

1st Floor; | truly appreciate having a comfortable space where | can
enjoy a cup of coffee while working on my laptop.

1st Floor,; It fits my most of my needs, have nice seat and the noise
isn't too loud.

1st Floor; Lots of table and wide area

1st Floor; nice atmosphere

1st Floor; nice view and coffee

1st Floor; not too quite

1st Floor; Quiet and good environment and temperatures

1st Floor; so wide and comfortable

1st Floor; You forced me. | haven't used any floors.

1st Floor; WULRANAD

1st Floor; T fzpau

1st Floor; Tdoulatetraude lineidias

1st Floor; Y9@euLln 24 w3

1st Floor; Sulszmuemsuasia3aiule

1st Floor; 9419

1st Floor; dxnln (2 919)

1st Floor; A¥AIN LAZATININAINUADINT

1st Floor; dzan AU

1st Floor; anunsoruld lidestuciule space a9

1st Floor; aﬂmia@ﬂf"fULﬁ@ulﬁuazmmmﬁumémﬁﬂé’

1st Floor; DIUNTNED

1st Floor; suntidetuiiieunduiniseu

o o = o v v S o W = o 3 = o o =
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U
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1st Floor;2nd Floor;

1st floor: contact the librarian for installing many computer
programme for doing research

2nd floor: borrow the books

1st Floor;2nd Floor;

Because | can have drink such as coffee here

1st Floor;2nd Floor;

Conducive space to work

1st Floor;2nd Floor;

Convenience

1st Floor;2nd Floor;

Convenience and not too quiet

1st Floor;2nd Floor;

Could you please provide us some information about why

you are choosing each selected floor?

1st Floor;2nd Floor;

Could you please provide us some information about why

you are choosing each selected floor?

1st Floor;2nd Floor;

Enough facilities for study

1st Floor;2nd Floor;

| can talk to my friends and make some noies. Also, | can

bring some drinks and food along.

1st Floor;2nd Floor;

| can’t read books in the place where it gets too quiet.

1st Floor;2nd Floor;

Overall, | love working in Chula Library. The environment is
supportive and comfortable. However, | had a bad
experience sometimes with the toilet and water refill. Hope
it can find solution for better service.

Thanks for the staffs

1st Floor;2nd Floor;

Quite, convenience, toilet

1st Floor;2nd Floor;

The first floor is not cold and the first two floors can have

some noise, so we will not worry about bothering others.

1st Floor;2nd Floor;

They align to my needs.

1st Floor;2nd Floor;

To borrow text book

1st Floor;2nd Floor;

W lUdsaunilsdanasyinau

1st Floor;2nd Floor;

Y =Y a v A & =
LGU']QQ‘IGN']EJ 1N159999N UUTEUUTLLIUSU

o o = o v v S o W = o 3 = o o =
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A 1
v

YungFuuinisldau wianalunisldeu
1st Floor;2nd Floor; Wa 24/7
1st Floor;2nd Floor; \Un2447109979a@0U

1st Floor;2nd Floor;

& A v &y v v 3 v &
SU'E)‘ULUUV]'E]']U‘Viﬂﬂﬁ@ﬂar]mqiﬂiﬂl)aﬂﬂlﬂLaﬂu@ﬂ WazYu 1 @111580

TAsUUsEMIUDIMISLA YaULINAY

1st Floor;2nd Floor;

U 1 wag 2 T9ie meeting AUlSaU

1st Floor;2nd Floor;

YUl ABYTINNBU LATN50U

FU2 WasLHUNIN WA LASIARUT9S

1st Floor;2nd Floor;

7991971 NMSUNY BuVeEedean thsleay

1st Floor;2nd Floor;

0
v o

evihaungy

1st Floor;2nd Floor;

0
o

9g@U1Y UssennFUaanlusa

1st Floor;2nd Floor;

o

NUNNIN wagdiuan 5910999 study room

1st Floor;2nd Floor;

el

S 9 v
uATULdaLAIN @unTnsuUTEMUOIMISLA

A A [ 1
WUNYU2 LYUFUE LAIFINNUNUNS Y

=)

1st Floor;2nd Floor;

G201

1st Floor;2nd Floor;

aunsananuLanUAgLLALARL

1st Floor;2nd Floor;

aunsannnLazUInwnuiuieuldasaIn

1st Floor;2nd Floor;

A oYy
‘Vi']V]‘U\N']EJ/‘U\T\l@LEJBS

1st Floor;2nd Floor;

DIUNTNADTI9@UN 9 NINTUDU

1st Floor;2nd Floor;3rd Floor;

First few floors when looking for a chair. Trying the first floor

then 2nd then third since it's each a staircase only away.

1st Floor;2nd Floor;3rd Floor;

Lots of sockets, lots of seats.

1st Floor;2nd Floor;3rd Floor;

YU 1 TV TU 2-3 UL WATTY 3 YIN9IUAIE

1st Floor;2nd Floor;3rd
Floor;4th Floor;

HillemyaulanseAuni

1st Floor;2nd Floor;3rd
Floor;4th Floor;

mdeya +3uleviney

o o = o v v S o W = o 3 = o o =
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1st Floor;2nd Floor;3rd
Floor;4th Floor;5th Floor;

fanmwindeuitazainauie Tuudazduiinudeduiglv
Asuusmsannsaldusnistansadmung wudul Tddavinu

g w2 ldAumdeya/srunilsdauiuudium

1st Floor;2nd Floor;3rd
Floor;4th Floor;5th Floor;6th

Floor;

Comfortable

1st Floor;2nd Floor;3rd
Floor;4th Floor;5th Floor;6th

Floor;

FU1AUNT0SUUTENUDIMNS LA dzaan

Ju2venbiladisaau @ealing ussened

N a N

U3UUINTIIN

e See

YU4,5,6W[88U WUILAUNITTAUNT

1st Floor;2nd Floor;3rd
Floor;4th Floor;5th Floor;6th

Floor;

= A a
PINUIED BINRYUS

1st Floor;2nd Floor;3rd
Floor;5th Floor;4th Floor;

Funilidulduinseeuiiunesiieynw/duaudeya duiass &

v gy A v & A v A o A o s
LLaS‘Vi'ﬂGULW@@TU‘VFUQa@ LLagsﬁu‘Vla']gfLEULW@Vl']ﬂ@ / SUBUANYUNT

1st Floor;2nd Floor;3rd
Floor;5th Floor;6th Floor;

£ U

=~ & A !
URUFDNNDINTITDIU

1st Floor;2nd Floor;4th Floor;

1 and 2 for group works that require creating noise, 4 for

quiet space and science book for reference.

1st Floor;2nd Floor;4th Floor;

1 fiunwnllel
2 finesdudneiuiiiou

4 [y

1st Floor;2nd Floor;4th Floor;

1. uau
2. MUBINNT

3. DIUNLIED

1st Floor;2nd Floor;4th Floor;

| use 1st and 2nd floors to get the place for studying.

4th floor is the place | can borrow books
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1st Floor;2nd Floor;4th Floor;

WRede Tulsnaausaniuswnskazltideslaiig Tvudiie

PULIADNLINUNIY

1st Floor;2nd Floor;4th Floor;

oY va 5 A v A o [
LWT]S‘UQI@@ hasuu 4 Nﬁuqa@aqﬁanquaHﬂ

1st Floor;2nd Floor;4th Floor;

Ws1Un 3 vy wiaalnAaeUIBLIITUA NSI8TU 2 LHe9

170 UFIUISNEUNSA daumutladamudu

1st Floor;2nd Floor;4th Floor;

Talunsvinaunazaumiiade

1st Floor;2nd Floor;4th Floor;

YOUTU 2 3170 9 Lilouleey 1o U1sh Ldesndla

1st Floor;2nd Floor;4th Floor;

FU 1 WS12AUDIITE TU 2 NS85t 1 10U TU 4 WTIReU

1st Floor;2nd Floor;4th Floor;

3 |
=

T 1-2 ANUNIsvinuanyay co working space

Ju 4 Tvlsd@aNennuinendans kasidey

1st Floor;2nd Floor;4th Floor;

guntideuarUszrauUsnwisesungy

1st Floor;2nd Floor;4th
Floor;5th Floor;

1,2 - when we need to work as a group
45 - when | work alone and when | do work that needs

more consentaion

1st Floor;2nd Floor;4th
Floor;5th Floor;

Reuvveannsaneneld anadwnegily

1st Floor;2nd Floor;4th
Floor;5th Floor;

2
o

a Ao ! a oA Yy v a o A @ 1
LABNITINNUIIN LLW%UZ‘UWQV&@J@JLQWWUWWNWQQJ?S@ULﬁUQﬂIMUQ

1st Floor;2nd Floor;4th
Floor;5th Floor;

FIUIUNTIUIN USRI UNT DV

1st Floor;2nd Floor;4th
Floor;5th Floor;

o 3 N

FU 1 wazdu 2 dnunliountddesazusnisuantuununnyn
wonNlu 2, 3, 4 FuSmsviosdssgume , U duaz 5.0uTuN

finagludunmisde

1st Floor;2nd Floor;4th
Floor;5th Floor;

FU 1 @11150119MNSUNAULR
FU 2 VURANIZYINTU 1 HULAZADINTITLEL

YU 4 LAaTTU 5 FNBUNABINITAINUREY
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?qulNiUUiﬂ']{l“U\‘nu

U

wiakalunisldeu

1st Floor;2nd Floor;4th
Floor;5th Floor;

PU 1-2 W1EAUNISU relax T4 4-5 WueAun1suI focus

1st Floor;2nd Floor;4th
Floor;5th Floor;

> T

U 2 N 1giivinaninsaiunsidanuinige audadinunldy

ADUYNNEDY @NUNSDlTLdsale

1st Floor;2nd Floor;4th
Floor;5th Floor;

YU 4 5 UANMUAIU WYU LAUIEAUNITUIVIIU/DIUNUIED TU 1 2

anunsaldidsslatng 3dlddevinnungu

1st Floor;2nd Floor;4th
Floor;5th Floor;

o d O an = [
NUILFN LS UNANUARLAUING

1st Floor;2nd Floor;4th
Floor;5th Floor;

ey vmlede dwlugduninaineemans

1st Floor;2nd Floor;4th
Floor;5th Floor;

& Ao 19 A vy A s & | 5
NUNDIUIYAINUTFTAINNITNNUIN Nﬁuqaawaiﬂﬁﬂu%uuuvﬁu BUS

aE6

1st Floor;2nd Floor;4th
Floor;5th Floor;

A NYIN DML AN T UL

1st Floor;2nd Floor;4th
Floor;5th Floor;

PINHBINITANNAIUIUNITBUNTIED LLADNTU 4 WAy 5
A & P ] ' v & & YR
D991 2 Td89RISUNIUABUT NN kagtdanTy 1,2 Tuiun

ADIN1TINLANDNAY Lo UeeAun1sUInaS

1st Floor;2nd Floor;4th
Floor;5th Floor;

1st Floor;2nd Floor;4th
Floor;5th Floor;6th Floor;

AuAdYayAUsENOUNSISYY

1st Floor;2nd Floor;4th
Floor;5th Floor;6th Floor;

3 0
Y Y

ANUNTY19U g niladaNfneanIsAUAII

1st Floor;2nd Floor;5th Floor;

1-2 cuz 24h
5bd 1200 am

1st Floor;2nd Floor;5th Floor;

A lot of power port, cold, good chair

1st Floor;2nd Floor;5th Floor;

Co-working space available/Book category preferences
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1st Floor;2nd Floor;5th Floor;

| used 1st, 2nd and 5th Floor because it has alot of

available space.

1st Floor;2nd Floor;5th Floor;

[ Y LY 1% A % IS 1%
wszlutuinereiulauinnintudus esiesleyuls

1st Floor;2nd Floor;5th Floor;

Fu 1 hdadege widaualugu 2 dwtu 5 Tiemnilsden

ABINS

1st Floor;2nd Floor;5th Floor;

U
o

Fu 1 woshiiiu Teavienintu 2 wazauliid3eeduindy 2 uanda

1 v

WuABUTNIUREaRadlUTY 2 819U 2 hudazidanlutu 5

1st Floor;2nd Floor;5th Floor;

Y aa s fa & a ¢
NUFEHINAUNY NW%Wi‘UQUﬂiﬂJ@LaﬂVWBUﬂa

1st Floor;2nd Floor;5th Floor;

o

NUNAIUAILBLAUBUEIU

1st Floor;2nd Floor;5th Floor;

PINUIFD

1st Floor;2nd Floor;5th
Floor;6th Floor;4th Floor;

TUANTIALUS LAY N

1st Floor;2nd Floor;6th
Floor;4th Floor;5th Floor;

$u 1 mmsaﬁmﬁmmLW\ILLazm@Eﬂﬁ

Fuu 2 ldwanwausnnaidu 1 udfgaindnnirduuy «
usseMFmiausinaulusun U LasEI1ed

u 4-6 Fovasud Tnoamzdu 6 wivdnlwldwesyidu 1-2

9199 liagaanwin

1st Floor;3rd Floor;

it is comfortable.

1st Floor;3rd Floor;

Ta9u 1 Weunduiiausazlilaazenumilsdeaseda Tovu 3 e

ABIN1TAINUNBU

1st Floor;3rd Floor;2nd Floor;

they are not too far and not too quiet

1st Floor;3rd Floor;5th Floor;

3rd floor: silent ventilated environment furniture ( soft
chairs that are vertically adjustable)
5th floor: very silent

2nd floor: individual space

1st Floor;4th Floor;

To work and read books (1st floor)

To look for books to borrow (4th floor)
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1st Floor;4th Floor;

WNDDNALAIN WATNIUBINT LG

1st Floor;4th Floor;

U 1 ztsynanumiy ldwuun

Fu 4 mdeyaneIfuIngImans

Qe

1st Floor;4th Floor;

Q)

9 o v

Hu 1 dwmsuilUldduaumdeya finmuesesdy

Qe

o o 1

T 4 dmueunilede dauns Aunndoya

1st Floor;4th Floor;

(4

Ul sIzanunsasulsenue LAz aReRvTdeiuieuY

19 drutudtiuteu azlutudiladainisaunsuasanuduaiusi

1st Floor;4th Floor;

FU1 @111505UUTENIUIMNS bokast A LR vingu2

Jud @onldilonuntul l1inansenodn1sANURey

1st Floor;4th Floor;

gty 1 dnsuilaSeusauladidundn sistl 199U 4 dnsum

ladonuNyvemans

1st Floor;4th Floor;

IS v ¥

& A
URUIFDNNBDINTT

1st Floor;4th Floor;

>

Amsutu 1 druannazldmndesrunilsdensevinanu diutuy 4

sglunmssaunssudgiuwlasy

1st Floor;4th Floor;

DIUNTIAD

1st Floor;4th Floor;2nd

Floor;3rd Floor;

Asking for specific books /

Reading and researching

1st Floor;4th Floor;5th Floor;

facility and books | need

1st Floor;4th Floor;5th Floor;

For Drink and Quiet place

1st Floor;4th Floor;5th Floor;

Provided books, seating availability

1st Floor;4th Floor;5th Floor;

Aunladauazlinay

1st Floor;4th Floor;5th
Floor;2nd Floor;3rd Floor;

Wagunilade vaungu TivisaUseyy

1st Floor;4th Floor;5th

Floor;3rd Floor;

1st floor for relaxing, 4th for language-related books, and

5th floor for some art-related books.

1st Floor;4th Floor;5th

Floor;6th Floor;

LY

mYoyainidy
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1st Floor;5th Floor;

1st fl - Eating permission,

5th fl - View and quietness

1st Floor;5th Floor;

it was concerned about my reserach

1st Floor;5th Floor;

It’s not too loud

1st Floor;5th Floor;

Ju 1 UlPzAau U 5 [YUA

1st Floor;5th Floor;

U 1 dmsunsuseau Ivsdnivina saudaau o Alddss
LAZANNILNIIY Inthanin

A7UTU 5 dusunseutsdenaula

1st Floor;5th Floor;4th
Floor;6th Floor;

1997 Ud

#1/81 Ud

1st Floor;6th Floor;dth Floor;

1st Floor, searching library catalog, contact librarians.
4th Floor, library training at the computer room.

6th Floor, Thailand research information center.

2nd Floor, 2 floor quite and make me concentrate

2nd Floor; Because the second floor allow me to talk with friend

2nd Floor; can talk

2nd Floor; Have a lot of seats to pick

2nd Floor; Have personal seat with plug to charge device and use

2nd Floor; | am choosing where is empty an have an electricity power

2nd Floor; It available

2nd Floor; Lightning is dark most of the time around the area, and it’s
not allowed to eat. And we really need more 24 hours
service md more private rooms. The WiFi is really bad once
there are too much people.

2nd Floor; More available seats, open for 24/7 and the atmosphere is
not too quiet.

2nd Floor; More quiet and gives me times to understand my project
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2nd Floor, Not crowded and quiet

2nd Floor; Open 24 hours

2nd Floor; open longer and allow to eat

2nd Floor; Quiet

2nd Floor; Quiet, uncrowded

2nd Floor, the atmosphere is comfortable.

2nd Floor; There are a lot of seats, can talk, and and bring snacks and
drinks.

2nd Floor; To me, the 2nd floor gives a sense of flexibility and | feel at
ease when studying there.

2nd Floor; Usually enough seats.
Most familiar with this floor.

2nd Floor; wseiiudn uarldidesls

2nd Floor; wsziiviesanunsaveailele

2nd Floor; Benldtuzimszifauagivosyilfennsuiisde

2nd Floor; Fuzilnen saunen

2nd Floor; fitfueoy SUdnlW uaranusayaneiufiould

2nd Floor; Tuifiuadldidesls

2nd Floor; udeani

2nd Floor; 1lAy Box

2nd Floor, Howhaungu MFzdudnaunn

2nd Floor; fifidwhen wazudnla

2nd Floor; annsanuvidedafuLiiould

2nd Floor; DIUNTIEHD

2nd Floor;1st Floor;

1st floor allowed me to drink coffee and eat snack. While

the 2nd floor have the zone for focus.
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2nd Floor;1st Floor;

Can discuss with friends and can eat foods. And the

environment doesn't fell too stress

2nd Floor;1st Floor;

Floor 1 because can eat snack
Floor 2 8f floor 1 full becanse not like the quietness of

other floor

2nd Floor;1st Floor;

| can bring food/drink, and | prefer loud rooms to study in

the library

2nd Floor;1st Floor;

On the 1st floor, | feel comfortable in the environment, as it
is like that of a cafe or coworking space. However, if | need

to focus on my work, | prefer to go to the 2nd floor, where |
can peacefully sit at a long private table or a table near the

windows.

2nd Floor;1st Floor;

privacy

2nd Floor;1st Floor;

surely, the availability of the seat of each floor, and another

factor is the loudest.

2nd Floor;1st Floor;

o N
LWi’]EVITA\‘iLEJ@%LLaEUWUWEjﬂ

2nd Floor;1st Floor;

—9

dduala

2nd Floor;1st Floor;

> |
o =

Funilallons Yuasavinziuniseruntsdenuuiinuauagsiy

2nd Floor;1st Floor;

A¥AINABNISYINGIUY

2nd Floor;1st Floor;

anansanuvusla(@y 1) wanenzidiould liinsauiiull

2nd Floor;1st Floor;

DNUNTIHDEDU

2nd Floor;1st Floor;3rd
Floor;5th Floor;

AUAITRLANWITY Lareuntisde

2nd Floor;1st Floor;3rd
Floor;5th Floor;

dyninduny

2nd Floor;1st Floor;4th Floor;

1st floor for meetings, 2nd floor for working, 4th floor for

reading and finding sources.
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2nd Floor;1st Floor;4th Floor;

IiiosUseyy wagldiiotsusyyy

q

2nd Floor;1st Floor;4th Floor;

> T
v A

Fufi 1 Susinagludormuisiu Inthanin

fufl 2 ufAnussemamngdmiunseuniisde wiens
Faudeu 9 audien Teufidureunnieleulivendaies us
avvdeniiuaninlildds 2 9

v o aay ° A =
FUN 4 Qu&LﬁUﬂimVlm@\‘iﬂ'ﬁ?’n']NaﬁUIuﬂ"liV]'N']u‘Wi@@']u%ufia@

11N 9

2nd Floor;1st Floor;4th Floor;

Wavhuide ey

SAUNIDUNUIFBLNDNOUAANE

2nd Floor;1st Floor;4th Floor;

aa o

N v
SUINOER I DNUPEA

2nd Floor;1st Floor;4th
Floor;5th Floor;

I a o A [J
WUNDUNUIEDLAT VNG

2nd Floor;1st Floor;4th
Floor;5th Floor;

UssenAR viedlusdlasauns ela

2nd Floor;1st Floor;5th Floor;

1 & 2 floor are more comfortable for individual study

5 floor has Muslim prayer room

2nd Floor;3rd Floor;

Private room/ less ppl

2nd Floor;3rd Floor;

why you are choosing each selected floor

2nd Floor;3rd Floor;

WAld anunsaneuneLiiou nselUanguaala

2nd Floor;3rd Floor;1st Floor;

1st Floor for reading and having some snacks
2nd discussing with friends

3rd Floor for quite reading

2nd Floor;3rd Floor;4th Floor;

$u 4 oeenlgiuilawdmdusunildeniodunifigodd
GHAGHRE 1 3 Wdaseu sruvtidethe iy inanaeuasss
1390 meaulion veuussemawuuty 3 flan feulioey ud
Litfesly Tundesusalifounuluuuutus forateiusly

e vilidanuwaunasiy, T9usn1stu 2 Yseiigainsiesmnziu
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Hevieu erunilsdeluusseinmaauies) Usnwduiiouls way

SruLIaIUAUIU

2nd Floor;3rd Floor;4th

Floor;1st Floor;

1 Auemsle Mvde w@oaul wenuamshile waslureedu

2nd Floor;4th Floor;

have book for my study

2nd Floor;4th Floor;

second floor is quite lively and loud sometimes, suitable for
sitting with friends, doing the projects.
fourth floor is quiet which is good for focus work and

concentrate on revise for the quiz and exam.

2nd Floor;4th Floor;

Talananeau

2nd Floor;4th Floor;

a

YU 4 @898 NSINNGLALA

2nd Floor;4th Floor;

u2 Taglung 1idusauiy Tuadng

Qe

YUl [YU AULBY

2nd Floor;4th Floor;

FUAIIUMLNEAUNNSITUNTIED

2nd Floor;4th Floor;

(% o aa o

PTIANSUYNIUAULRgI LAzl dsuUAN

pmd)}

2nd Floor;4th Floor;

demIn duny

2nd Floor;4th Floor;

DIUNTIADFBULAT DN NTIHNYNE

2nd Floor;4th Floor;1st Floor;

ey

1 1,2 ey f a wldosUsyyu

2nd Floor;4th Floor;1st Floor;

N
a v aa ¥

PIINA LA

ydd

QUNTING TITLRwT

pmd)}

2nd Floor;4th Floor;3rd
Floor;5th Floor;

91uniiade Useanu Wnneu gutls

2nd Floor;4th Floor;5th Floor;

Easy access

2nd Floor;4th Floor;5th Floor;

Fu2lduseyy vhaungu

=

FUALALS5 WKeU To1unlsde

2nd Floor;4th Floor;5th Floor;

¥

FugpunsIzTUasErAIN Juvuns1zReu Wudiwda Jaund

2nd Floor;4th Floor;5th Floor;

LITenuLazindeTuAuious) Lazmuilsdeusznoun1sy

YU

o o = o v v S o W = o 3 = o o =
ﬂmwlNﬁumimmquwaiml,azmmmmmwmammuimmmaﬂmaamﬂmmwamiwmm ‘QWTﬁﬂﬂimll‘Wn‘VIEﬂﬁEJ UszanUsuussaunu 2567



WU |24

Y dovw a %
?fuw&diUUiﬂ']{thu

wianalunisldeu

2nd Floor;4th Floor;5th

Floor;1st Floor;

Ju 1 2 TdlavineusiuduLiiey

Ju 4 5 To1unilads wavwIgumdau

2nd Floor;4th Floor;5th

Floor;3rd Floor;1st Floor;

$ A <
1 IWS1TUDUDY
2 iasunuiiiau
3 Iineiau

4+5 TU81URUUIIR9

2nd Floor;4th Floor;5th
Floor;6th Floor;1st Floor;

= U &y dg v
AaLiNeY / wilidenldeuasu

2nd Floor;4th Floor;6th Floor;

| usually chose 2nd floor for discussion, 6th floor for

concentration and 4th floor for intensive studying.

2nd Floor;5th Floor;

2nd floor for tutorial with friends

5th floor for deep reading

2nd Floor;5th Floor;

The atmosphere and layout made it conducive to get work

done

2nd Floor;5th Floor;

There are books | need.

2nd Floor;5th Floor;

VRUUITYINFA

2nd Floor;5th Floor;

Fu 2 dmSUTineu wazeumlsdaduiiiou UeinaeiaIRITY

= o

PIRUN)VRULAY

(%
o

U 5 dmsulumutdsdanetudnuAIansenu wasiy

2nd Floor;5th Floor;

€

YU 2 ANNSUBUNUIADLALYINUAUWNDU TU 4-5 F1SULIAN

¥ = a =) ! v A
A99N15AURBUTUNNSIT I UNT DO URITED

2nd Floor;5th Floor;1st Floor;

Good. There is mushola for Muslim

2nd Floor;5th Floor;4th Floor;

2 floor for group works and 4/5 floor for intensive study

2nd Floor;5th Floor;4th Floor;

quiet and wide space

2nd Floor;5th Floor;4th Floor;

IUIUAY

2nd Floor;5th Floor;4th Floor;

Ju 2 \Walusn1seAuYI9dau

YUARS RYURIUR
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2nd Floor;5th Floor;4th

Floor;1st Floor;

| will choose 1st and 2nd floor if | study with friends. | will
choose 4th and 5th floor if | study alone and when | want

to read fiction.

2nd Floor;5th Floor;4th
Floor;3rd Floor;

There are some free seats which | can sit down and many

plug which is suitable for my laptop.

3rd Floor, Know only that floor
3rd Floor; Related to my research
3rd Floor; AUTY

3rd Floor;1st Floor;

sz dudiuniienans

3rd Floor;1st Floor;

119191503 09nu lUle

3rd Floor;2nd Floor;

WBUB UM TIE DT ULU

3rd Floor;2nd Floor;5th Floor;

Black chair,quiet,

3rd Floor;4th Floor;

There are lots of empty tables available there, as well as a

quiet place perfect for concentration in study.

3rd Floor;4th Floor;

duAuteya wavUssyunay

3rd Floor;4th Floor;1st Floor;

1ANUREY WNBUNNSISEUS

4th Floor; As for me, toilet at the 4th floor is more comfortable than
the other floors

4th Floor; Because it’s quiet, | can focus on my study. However, | also
usually stay on 1st floor because it’s comfortable and
suitable for me when | have some normal works.

4th Floor; Borrow books

4th Floor; | think it's the 4th floor! I'm interested in general linguistic
theory. You have some key resources but | was also hoping
for more recent work.

ath Floor; It is quiet and have an interesting book.

ath Floor; it is quite than the other floor.
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4th Floor; quiet
4th Floor; Quiet area
4th Floor; There are books on Science and Engineering
4th Floor; Fosnsauteuiiiosunsde
4th Floor; Bunilsdaiiene
ath Floor; LY QEVHIREIICE
dth Floor, vifsdonnaviidesns wasbey
4th Floor; guavdu-AunladLInLYvemans

4th Floor;1st Floor;

1st floor is facilitated to use for meeting

ath floor is very quiet

4th Floor;1st Floor;5th Floor;

N v A

FULAUNUGE
Jud duilene

JU5 ALUUN

4th Floor;2nd Floor;

On the second floor of the library, there are many tables
and chairs, including several black chairs that are much
more comfortable than the others. These chairs are suitable
for general work that does not require much concentration

or for having casual conversations with friends

The fourth floor is typically used when the second floor is
full, quiet, and when one needs a quiet space for

concentration.

4th Floor;2nd Floor;

dyninduny

4th Floor;2nd Floor;1st Floor;

Ju 4 Imfadeniaula

Fu 1-2 geheunguiuuldidela

4th Floor;2nd Floor;3rd Floor;

looking for a book , prepare for exam

4th Floor;5th Floor;

book categories
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U
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4th Floor;5th Floor;

Noise conditions

4th Floor;5th Floor;

There are books i looking for.

4th Floor;5th Floor;

These floors are quiet.

4th Floor;5th Floor;

Theses floors are quiet. They are suitable for

comprehensive reading.

4th Floor;5th Floor;

types of book i was looking for

4th Floor;5th Floor;

a [ = ] I ! U [
NgU liJﬂE]EJiJﬂu%JWUQ WUAIUA LU

4th Floor;5th Floor;

= A v A

LARNYUNUNE

4th Floor;5th Floor;

%

PnadaUsEnauvniNg

4th Floor;5th Floor;

Ussnnuiladenaulanazludeans

pmd)}

ee

4th Floor;5th Floor;

4th Floor;5th Floor;

niladefineinsey 2 Yuil

U
o
¥

4th Floor;5th Floor;

o o

wilsdonihaulaszegtui 4,5 \Wudulvg

4th Floor;5th Floor;1st Floor;

These floors provide many quiet zone to reading, using

notebook.

4th Floor;5th Floor;1st Floor;

YU 1 GUAUMINEAI8LATDY

YU 4-5 AUBATNTUNLIED

4th Floor;5th Floor;2nd Floor;

Sometime like quiet, sometime like little bit noise. | like

those floors

4th Floor;5th Floor;2nd Floor;

mlsdenaula

4th Floor;5th Floor;2nd

Floor;3rd Floor;

There were required social science books on that shelf.
And sometimes you want to use media and relax, so you

choose to use the 2nd floor.

4th Floor;5th Floor;6th Floor;

Looking for a certain book, quite atmosphere

4th Floor;5th Floor;6th Floor;

nsafungutoyanld@nuy

4th Floor;6th Floor;5th Floor;

The 6th floor is my favourite it's very quite and the seats are

more comfortable
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5th Floor; Books belonging to my field of research

5th Floor; Could you please provide us some information about why
you are choosing each selected floor?

5th Floor; Could you please provide us some information about why
you are choosing each selected floor?

5th Floor; It is less crowded, and quiet and provides a serene study
space for me

5th Floor; It's quiet and | can see the view of nature from the top.

5th Floor; More privacy.

5th Floor; Most of the self-interested books are located in this floor

5th Floor; Quiet (2 519)

5th Floor; There is silence.

5th Floor; LWiﬂwﬁfﬂ?ﬂaﬁﬁumas“J%u 5 ASU

5th Floor; Iutledonsamnuavaula

5th Floor;1st Floor;

1st floor - Has computers, relaxation atmosphere

5th floor - Quiet and suitable for reading

5th Floor;1st Floor;

1st floor when having something to eat and 5th floor for

silence

5th Floor;1st Floor;

For personal study and thesis writing

5th Floor;1st Floor;

Silence, food

5th Floor;1st Floor;

T 5 Reuaau msgwnnsldauns
Fu 1 Aloeniadlusae lidadn uaslidwnlayunesgnieuen vinlv

aunsainaenIvaeynay wisUssyuule

5th Floor;1st Floor;2nd Floor;

B 1-2 wszdudundvan mnziunisiausasyssyusneg

e 5 @eugn Lemiiesneuegdu 5 ag

5th Floor;1st Floor;2nd Floor;

YU 5 ¥y
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5th Floor;1st Floor;2nd
Floor;4th Floor;6th Floor;

Mvisazamnuazidausnsalansieyinanuuulownn wunsui
PUAUNG) F9VOUTU 5 (UNTAUTU 6 wasdu 4 119)
Aty 1 waz 2 IHoumsuiwmasmszlifivauoudiud seon

UApIRsuiUiieY inseidesdala

5th Floor;1st Floor;4th
Floor;6th Floor;3rd Floor;

1. 9runiledelumiineiigeg
2. Bu/Auntisde

3. goihau

5th Floor;2nd Floor;

5th floor is quiet, and 2 nd floor available many electricity

socket

5th Floor;2nd Floor;

0
a o

1 1 Y 6§ @
“NUBTUEIUA LOTLEU

Y

5th Floor;2nd Floor;1st
Floor;4th Floor;

= 1

= A Ay )
-imfsdenidenisututiug
u 5 Reudey TAsRnnineing dauduaulivssyues

LWINTUU

5th Floor;dth Floor;

T
) =

[eu Wudiuin tnidsdeNdeanis

5th Floor;dth Floor;1st Floor;

>

WudusugmuazAINENENSAUAUNADINTT

5th Floor;dth Floor;1st Floor;

v &y A Ho o
ﬁu@a@ﬂau&[ﬁﬂ@%w%uuu‘]

5th Floor;dth Floor;2nd Floor;

2nd floor for talking, 4th and 5th floor for wanting quiet

place.

5th Floor;6th Floor;

Related documents and books are there.

5th Floor;6th Floor;

Silent

5th Floor;6th Floor;4th Floor;

These selected floors have books that related to my area of

interest such as language and culture.

5th Floor;6th Floor;4th Floor;

WASIZREUANU warnilsdenseniummayla

5th Floor;6th Floor;4th

Floor;2nd Floor;1st Floor;

related resources and information for my thesis is on

selected floor.

6th Floor;

Could you please provide us some information about why

you are choosing each selected floor?
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6th Floor; It's more quiet and conducive. Also the chairs are more
comfortable.

6th Floor; Nice place , quiet zone

6th Floor; Only 6th floor is reserved for Thailand and ASEAN relates
books

6th Floor; $u 6 Wenundidemsinfuiiuiiteuiiuaainiaonniunasaian
FltiaunSemisdouazoueuaen snveussennadou
AATY

6th Floor, aganauny aulingnnany

6th Floor;1st Floor;2nd Floor;

The 6th floor is a quiet place for users to have more focus.

6th Floor;2nd Floor;

On the 6th floor, | got more inspiration for writing my thesis.
the temperature of the Air conditioner is comfortable
enough to write (not really too cold such as on the 5th

floor, or 4th floor).

6th Floor;5th Floor;1st
Floor;2nd Floor;3rd Floor;

a v Ay
UNINYININABINIT

6th Floor;5th Floor;2nd Floor;

| frequently book the book from TAIC

¥

A vo

5) funnsseuimeludinadngninens Agsuusnshildou

e

51

52)  fuiidu 2 $1uay
53)  fuiidu 3 $1uu
54)  fuiitu 4 S1uau
5.5 it

56)

Y

UATU 1 37U 47 Ay Aslusesas 8.76

63 AU Anusoas 12.27
217 Ay Andusesasy 52.14

113 Ay Anvdudesay 21.47

UNTU 5 37U 145 A Anndusesas 27.93

UNTU 6 37U 299 AU Anndusesas 72.29
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1st Floor; Could you please provide us some information about why
you are NEVER using each selected floor?

1st Floor; don't like it

1st Floor; Too many people and too lound

1st Floor; Too much traffic, | can not concentrate

1st Floor; There are a several of people goes back and forth so it’s
distract me form my work

1st Floor,; Not relating about my subject

1st Floor; This floor is so bustling and also too loud, which makes it
hard to concentrate on my study.

1st Floor; Cleaning status of toilet at that floor is the worst than
others.

1st Floor,; crowdy

1st Floor; Too crowded

1st Floor; Could you please provide us some information about why
you are NEVER using each selected floor?

1st Floor,; It is always crowded and noisy

1st Floor;2nd Floor; Too loud for reading.

1st Floor;2nd Floor; Loud noise and food

1st Floor;2nd Floor; Too crowded.

1st Floor;2nd Floor;3rd Floor; It's usually crowded with students and | love reading alone

1st Floor;2nd Floor;3rd | have no intention to use books.

Floor;4th Floor;5th Floor;6th

Floor;
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1st Floor;2nd Floor;3rd
Floor;4th Floor;5th Floor;6th

Floor;

unefelgAUNIsEeN computer  @uNnAUTITontlde
INTIUUAD way bUiie Au 81 adraien lulaausg19959999

RNGH ]

1st Floor;2nd Floor;3rd
Floor;4th Floor;6th Floor;

Tulaldvoyanuutiy

1st Floor;2nd Floor;3rd
Floor;5th Floor;6th Floor;

C% U

Taiflvlsdaiinoanns

1st Floor;2nd Floor;3rd
Floor;5th Floor;6th Floor;

dAunnnuviiens Sutasaualfnnduias

1st Floor;2nd Floor;4th
Floor;5th Floor;6th Floor;

Don't know there're library there

1st Floor;2nd Floor;4th
Floor;5th Floor;6th Floor;

si3dlevls

1st Floor;3rd Floor;

Crowed

1st Floor;3rd Floor;dth Floor;

MY0LAB19BITI8U

1st Floor;3rd Floor;4th
Floor;5th Floor;6th Floor;

Falilennalaly Vasdlulanianinasu

1st Floor;3rd Floor;4th
Floor;6th Floor;

lufivisdensasnisluguiiu

1st Floor;3rd Floor;5th
Floor;6th Floor;

geliilonalalulaauiiueg

1st Floor;3rd Floor;6th
Floor;4th Floor;

a a I a A a A !
LQEJ‘ULﬂu‘lU Lﬂiﬂ')']LaEN‘WLﬂG\I%']ﬂﬂ']il,ﬂa@uvlﬁ'l‘ﬂglﬂﬂiS‘Vl‘UW@

[N A
AlEuINIsALBUY

1st Floor;6th Floor;3rd Floor;

Falalaula

2nd Floor; only at first floor
2nd Floor; lailaruntlade
2nd Floor; Talgwilsdenduniy
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[

2nd Floor; Lifideyafidosnisognssiu uusiioninda fiavessn

2nd Floor; Tailalgusnig

2nd Floor; Because it’s alway crowded and noisy. Sometimes, it’s
noisier than 1st floor.

2nd Floor; | have no idea about it because | can use every floor of the
library

2nd Floor; too crowded and loud

2nd Floor; No self-interested book is located in this floor

2nd Floor; womenfnusiluosuladiaslalaly

2nd Floor; Very crowded

2nd Floor;1st Floor;

Too loud and too many people. Sometime food smell

disturb me while I'm reading.

2nd Floor;3rd Floor;

why you are NEVER using each selected

2nd Floor;3rd Floor;

Taiflvlsdaiinoanns

2nd Floor;3rd Floor;

none of my interesting.

2nd Floor;3rd Floor;

2nd floor is always crowded, no seat available.

2nd Floor;3rd Floor;1st Floor;

Noisy

2nd Floor;3rd Floor;4th Floor;

use online

2nd Floor;3rd Floor;4th
Floor;5th Floor;

| usually asked the librarians to help me.

2nd Floor;3rd Floor;4th
Floor;5th Floor;6th Floor;

| just want a space for hanging out with my friends.

2nd Floor;3rd Floor;4th
Floor;5th Floor;6th Floor;

Lazy

2nd Floor;3rd Floor;5th
Floor;6th Floor;

wiszlugunnetesunismdeya

2nd Floor;3rd Floor;6th Floor;

No need
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2nd Floor;4th Floor;5th
Floor;6th Floor;

Waunlumeveuldusnsntusidslidinvasslugudue

2nd Floor;6th Floor;

Nothing to do there.

2nd Floor;6th Floor;3rd Floor;

Tifanudndulunmsnly

3rd Floor; hjﬁi’%ﬂué’aﬂu%ﬂﬁwﬁﬂﬁa%uﬁu
3rd Floor,; It is only because of working in other floors is more suitable
for me. But, | heard third floor is good enough
3rd Floor; ﬁﬁuﬁﬁaﬂLLazﬁﬁi’wmuﬁﬁmsmm
3rd Floor; [ou wiiaatudnlngs e
3rd Floor; 13i33l4dsle + Aulgesiaue
3rd Floor; auUane Ll friendly Widnluld
3rd Floor; Unvou fiaiios
3rd Floor, Lailefiaudndudely
3rd Floor; ﬁﬁfﬂ?ﬂ@ﬁéfaﬂﬂﬁdauimyjag%u 4-5
3rd Floor; Book category preferences
3rd Floor; ‘ﬁtﬁu
3rd Floor; fdation
3rd Floor; Taiflan
3rd Floor; | actually do not know what is on the 3rd Floor.
3rd Floor; No available seat
Dark
3rd Floor,; It's usually always full, and it close too soon.
3rd Floor; Dont have privacy
3rd Floor; luflenaladnlaians afilonaazitilguinig
3rd Floor; in Wetine Yala
3rd Floor; No books to borrow
3rd Floor; The light is not suitable for work or reading.
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3rd Floor; don't want to use media

3rd Floor; esanlufivlsdengonis

3rd Floor,; Haven’t got a chance

3rd Floor, Mostly | had worked on 5 floor for thesis writing and
research reading

3rd Floor; Currently in maintenance

3rd Floor; 1399 fieeluting ulutiosanannmnndy
lai$ag vl infleuuiiufiden i daldldaulanminlunout

3rd Floor; Tnaglulaliusnng

3rd Floor; No genuine reasons

3rd Floor; Uit 6 szlianunsasumbsdols vlaldldaulalumsld
U%ﬂﬂimwm%uguﬂ

3rd Floor; lﬁlﬁﬂﬁaﬁﬁﬁﬂﬂ

3rd Floor, The light is not comfortable for writing

3rd Floor; dosmneglusswheuiuuse uasdsneudiinisusuusadusud

wWwuueslurisasu Felilailenialdusnis

3rd Floor;1st Floor;

It is mostly unoccupied.

3rd Floor;2nd Floor;

LiSifuguesls Wiliowiund Sresdseyuideds

3rd Floor;4th Floor;

Could you please provide us some information about why

you are NEVER using each selected floor?

3rd Floor;4th Floor;

Do know what inside

3rd Floor;4th Floor;

J a

FU 4 TuassssuAndalaunnwingu 5 vimliusseinielireed

¥ ]
(= a a

Hu 3 deuduiuianzvesnnsime () 3e3dninldlenuiy

g lUlelade o wagunduauneavinlludndnlutetu 3

3rd Floor;4th Floor;5th Floor;

wzUndlumadaae q slandsileianan

3rd Floor;4th Floor;5th Floor;

These floors are crowded for the user.
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3rd Floor;4th Floor;5th
Floor;6th Floor;

Never come often

3rd Floor;4th Floor;5th
Floor;6th Floor;

| have never been there

3rd Floor;4th Floor;5th
Floor;6th Floor;

Don’t know what this floor what

3rd Floor;4th Floor;5th
Floor;6th Floor;

galaiilanalaluly

3rd Floor;4th Floor;5th
Floor;6th Floor;

galulatlantanmnassltau

3rd Floor;4th Floor;5th
Floor;6th Floor;

v
1 v

Tgnanfumannnditul,2 lWihdunmielivinisesls

3rd Floor;4th Floor;5th
Floor;6th Floor;

v T
\/LI?JQJd IS

Ustuauilesls uarlindudwhedugnn

Floor;6th Floor;

3rd Floor;4th Floor;5th wrvpanudn luldla
Floor;6th Floor;

3rd Floor;4th Floor:;5th 19 d8ealile
Floor;6th Floor;

3rd Floor;4th Floor;5th Laifianunne

3rd Floor;4th Floor;5th
Floor;6th Floor;

No spaces left

3rd Floor;4th Floor;6th Floor;

| didnot visit in these floors because i think that it will not

have enough space. but i will use it in future.

3rd Floor;4th Floor:6th Floor; | Weuiuludnsn
3rd Floor;4th Floor;6th Floor; | 84lsivmely
3rd Floor;4th Floor;6th Floor; No idea
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3rd Floor;4th Floor;6th Floor; Bare table
3rd Floor;4th Floor;6th Floor; | lailamsetuminuaula

3rd Floor;4th Floor;6th Floor;

not provide enough electricity

3rd Floor;4th Floor;6th Floor;

During exams season, these floors closed too soon. | prefer

to study late at night, so I usually use first and second floor.

3rd Floor;4th Floor;6th Floor;

close earlier, too cold, can't eat

3rd Floor;4th Floor;6th Floor;

Tifenudndusesldld

3rd Floor;4th Floor;6th Floor;

5 &

Fuautas Judlirely Funn willouastanasn

3rd Floor;4th Floor;6th Floor;

Never been there before

3rd Floor;5th Floor;6th Floor;

Falaifhmnndulindnldanu

3rd Floor;5th Floor;6th Floor;

L= |

lufinilsdensedsla 9 ideenisludutiu

3rd Floor;5th Floor;6th Floor;

U

nalatutulwazd

3rd Floor;5th Floor;6th Floor;

My friends never recommend to sit in those floor

3rd Floor;5th Floor;6th Floor;

Have no reason to use

3rd Floor;5th Floor;6th Floor;

YUTUNLUALIUINISUIUTEN

3rd Floor;5th Floor;6th Floor;

galullaaaainludriag

3rd Floor;5th Floor;6th Floor;

YU 3 NuNoy

3rd Floor;5th Floor;6th Floor;

Faliireanald

3rd Floor;5th Floor;6th Floor;

v
U daa

Falaiely wiszwAtu 1,2,4 ATRULREINawa

3rd Floor;5th Floor;6th Floor;

The interior design and the surrounding environment do not

motivate me to study.

3rd Floor;6th Floor;

3rd floor is too small. | rarely use 4th and 5th floors

because they are too quiet.

3rd Floor;6th Floor;

lulatilenaluvinianssutey o

3rd Floor;6th Floor;

Reuwiuly dnvsdantulaiieswe
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3rd Floor;6th Floor;

Fu 3 : Mateeiuly luinssivanuseasag)desnis duantawuy
naulvey

Fu 6 : Tgusnatu 4 unu llaaulanquuilsdoludu 6

3rd Floor;6th Floor;

Lifimgnavzdoadily

3rd Floor;6th Floor;

The setup is not convenient

3rd Floor;6th Floor;

Pdos @1k bile

3rd Floor;6th Floor;

1913 Du

3rd Floor;6th Floor;

FU 3 waztu 6 YaLsH

3rd Floor;6th Floor;

lainsafuAIUADINTG

3rd Floor;6th Floor;

Tansrualuguiu g fezlstng

3rd Floor;6th Floor; HoAuey
3rd Floor;6th Floor; lyifiaediaula
3rd Floor;6th Floor; YAgaTuluTuLLY

3rd Floor;6th Floor;

Have a few seat + many people like to use these floor.

3rd Floor;6th Floor;

| don’t think i need these floor for now

3rd Floor;6th Floor;

height and not friendly atmosphere

3rd Floor;6th Floor;

U19059910U wn. Ualiusnns

3rd Floor;6th Floor;

Floor 3 has relatively few seats, and there are quite a few
mosquitoes. As for Floor 6, there aren't many seats available

either.

3rd Floor;6th Floor;

| don’t use how to reserve that place

3rd Floor;6th Floor;

v 4 aw 1

Lineinidadensdosnim agtu 3,6

3rd Floor;6th Floor;

Not feeling of using it.

3rd Floor;6th Floor;

Talpe g untadatuningd

3rd Floor;6th Floor;

witlawdn lUndndulouanizas

3rd Floor;6th Floor;4th Floor;

| prior to 1st and 2nd floor the other just for waiting for 1 2

to have some space
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3rd Floor;6th Floor;5th Floor;

>

Wasandalrusnisuaziaiunlgusmsnlieauatunnanld

Allailalddudy

3rd Floor;6th Floor;5th Floor; | li3dney

4th Floor; Taiflvlsdongoens

ath Floor; Could you please provide us some information about why
you are NEVER using each selected floor?

ath Floor; Could you please provide us some information about why
you are NEVER using each selected floor?

4th Floor; laiflvlsdongoenisly

4th Floor;3rd Floor;

not convenience

4th Floor;3rd Floor;5th
Floor;6th Floor;1st Floor;2nd

Floor;

Laifiwme iy

4th Floor;5th Floor;6th Floor;

| think there are only three floors

4th Floor;5th Floor;6th Floor;

High floor

4th Floor;5th Floor;6th Floor;

WID9NNADNALYLAE S

5th Floor; Tainsu

5th Floor; Too quiet

5th Floor; The books in the floor is not my subjects

5th Floor; Actually, | don't have the floor which | never used.
5th Floor; too quiet

5th Floor; wzUnraud el

5th Floor;3rd Floor;

| don't have such a need so far to visit other floors except

for group discussions

5th Floor;dth Floor;6th
Floor;3rd Floor;2nd Floor;

never had a chance to do so

5th Floor;6th Floor;

Difficult to bring drink there
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Y dyw a 9 v
Yunguuimshildeu

wianalunislaildany

5th Floor;6th Floor;

| have no needs

5th Floor;6th Floor;

YDUUITYINAVDITU 1,2 UINAIT

5th Floor;6th Floor;

Taifiieuly

5th Floor;6th Floor;

fos/Jal

5th Floor;6th Floor;

INSIETU 4 ARsumilouiu

5th Floor;6th Floor;

Got no opportunity and see no important to go there right

now

5th Floor;6th Floor;

TaiAuduly

5th Floor;6th Floor;

& & aAw ) v o
Lﬂu%umﬁ@ﬂigﬂﬂﬂqﬂfﬁlﬂﬁﬁ

5th Floor;6th Floor;3rd Floor;

P

TalazmnTJuduuy

5th Floor;6th Floor;4th Floor;

Not sure what's there

5th Floor;6th Floor;4th Floor;

Seats are few and charging is inconvenient.

5th Floor;6th Floor;4th Floor;

laiwmely

6th Floor; | have no other reason just never stop by
6th Floor; No reason to go there

6th Floor; | do not still survey that floor.

6th Floor; dnon undsdeainn dusnudaaues

6th Floor; %”’uuuﬂ lalanunsasuusemuresingla

6th Floor; LA ILAYINIAT

6th Floor; Lsi3dlevls

6th Floor; It’s cold upstairs and less people.

6th Floor, oeffuadlunonmiian

6th Floor; lﬁiﬁa%uaﬂi 'y

6th Floor; lﬁﬁaﬂlé’ﬁu%’@gaﬁﬁm%’aﬂﬁusﬁszu

6th Floor; 1318 wenvvasuuvsAulldmmau

6th Floor; Data not used

6th Floor; lansugeuszaslufiuit waylianunsodnmgsnduiivedlda
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Fuiigzuuinislalde wianalunislaildany

6th Floor; Fuiienimevausseudonisldasy

6th Floor; | find the other places more convenient

6th Floor; Never need anything from there

6th Floor; 954 9 laidl WAt 6 Tutesan

6th Floor; Fossodnviuu wazlifiudndeuln

6th Floor; L lalyasal

6th Floor; spnlulduinsliasunndu usldrosiioa FeluuAduiisndu

6th Floor; Unildfuitdmsusumiadeuazyinay

6th Floor; GR Foddanvidua

6th Floor; limetuly

6th Floor; | don't remember exactly but | guess there aren't books |
need on that floor. But | may be wrong. And | don't think
floor 3 is my place either but I'm not that sure.

6th Floor; %u%uﬁﬁ?ﬂﬁ

6th Floor; | didn't know much about that floor.

6th Floor; g3luilaans

6th Floor; It’s not 24 hours

6th Floor; Could not manage time from work to visit the selected floor

6th Floor; fdarion Lifignnsauun

6th Floor; | don't know about the 6th floor purpose and it closes
really early

6th Floor; I'm unsure if I've visited this floor before, but | believe it's
dedicated to rare books and may not be relevant to me.

6th Floor; lalwnely

6th Floor; Felailemomatulule

6th Floor; 3 floors are enough for me

6th Floor; Never been there, and don’t know what is this floor for.
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Y dyw a 9 v
Yunguuimshildeu

wianalunislaildany

6th Floor, iRzt Ssplidesiiorls inetuluudrinssansfidadals)
Wate Liflauiuginageds

6th Floor; i have no business there

6th Floor; aiflvlsdofaula

6th Floor; Fululaneds

6th Floor; Unilgiidedausdudmelailgmuly

6th Floor; wiszlaiAuauy

6th Floor; 9 “ﬂﬁ@ﬁéfaﬂmﬂﬂﬁa&ﬂwﬁzuﬁu 9

6th Floor; lﬁﬁaﬂﬁtﬁ@uvgmﬁﬂ

6th Floor; | have used every floor but it make me choose or | will not
be able to go to next page. Anyway, | rarely use 6th floor as
| rarely have assignments that require to use rare books.

6th Floor; High

6th Floor; 77

6th Floor; | find the 4th floor better so I've never been to 6th floor

6th Floor; Tt lasnsldnidadenienn

6th Floor; never got the chance to go there

6th Floor; ﬁﬁﬂﬁﬁaﬂ

6th Floor; Talvneld

6th Floor; There is nothing interesting and it is not relevant to them.

6th Floor, dmihilweuss fudsssuniu

6th Floor;1st Floor;

The atmosphere on the first floor is not very pleasant. |

haven't had a chance to try the sixth floor yet.

6th Floor;1st Floor;3rd

Floor;2nd Floor;

C% U

Taiflvilsdaiinoanns

6th Floor;2nd Floor;3rd Floor;

Not science and engineering floor

6th Floor;2nd Floor;3rd Floor;

Naa A v v do o
NuaﬁﬂqﬂwmaﬁﬂqiiﬁﬁWUVlﬁﬁuuu 9
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Y dyw a 9 v
Yunguuimshildeu

wianalunislaildany

6th Floor;2nd Floor;3rd
Floor;4th Floor;5th Floor;

laireiay Tvesulatsgumen

6th Floor;3rd Floor;

Nothing to do

6th Floor;3rd Floor;

3
=

WASIETU 1-2-4 TNUNLNEaND

6th Floor;3rd Floor;

lAuguivanunuaglinswtuiuiosls

6th Floor;3rd Floor;

| enjoy my chosen room, so | never look for the other room.

6th Floor;3rd Floor;

laislssy@oaniivu

9

6th Floor;3rd Floor;

a a

ANBULNY Rzl 9non

6th Floor;3rd Floor;

a

Nuniloe

Dy| €

6th Floor;3rd Floor;

Falaileilanadnly

6th Floor;3rd Floor;

Need some spacy place to learn

6th Floor;3rd Floor;2nd Floor;

falsifivelvisasly

6th Floor;3rd Floor;4th Floor;

Mainly, | use Chula Library for studying for midterm and final
exam. Only 1st and 2nd floor will be open 24/7, so | only
focus on theses 2 floor, not having particular reason for not

choosing other floors.

6th Floor;4th Floor;

A lot of shelf's and poor furniture and lightning

Feels like a hall rather than a study space

6th Floor;4th Floor;

laiflenalaanaly

6th Floor;4th Floor;3rd Floor;

Tainsauanuaula

6th Floor;dth Floor;5th Floor;

| have no reason to g¢o there

6th Floor;5th Floor;

g9y

6th Floor;5th Floor;

[euiuly

6th Floor;5th Floor;

3 3
= a

a 1 [ I a A
Reutazlddianudniuy ij\‘ileLﬂEJ‘UGU‘LIaW

6th Floor;5th Floor;

FUaNNELAINNIN

6th Floor;5th Floor;

YUDULNUILNYINDLA?

6th Floor;5th Floor;

I’m not sure what’s up there
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ﬂmxmmuaﬁaf«ammw&weﬂaLLaxmmmmmwmp\gmmuimmmaamamuﬂmmwEmi‘wEnﬂi wamﬂimwnwmaa UszanUsuussaunu 2567



wiln | 44

Y dyw a 9 v
Yunguuimshildeu

wianalunislaildany

6th Floor;5th Floor;

13l 24hr wazfenldides

6th Floor;5th Floor;

Liwuladndingndesfuivsenan

6th Floor;5th Floor;

| don’t know the facility on those floor

6th Floor;5th Floor;2nd Floor;

| don't know what is on those floors since I've only be using

resources on linguistics.

6th Floor;5th Floor;2nd

Floor;3rd Floor;

TalAeavasnuanunauls

6th Floor;5th Floor;3rd Floor;

Just never go there

6th Floor;5th Floor;4th Floor;

Most of the space on those floors do not provide the power

sockets for laptops.

6th Floor;5th Floor;4th Floor;

WudiunaAsuteRey aulfiauns

6th Floor;5th Floor;4th Floor;

It is too quiet. It makes me feel uncomfortable.

6th Floor;5th Floor;4th Floor;

Always full during the exam period and some levels are

irrelevant for me to use.

6th Floor;5th Floor;4th
Floor;3rd Floor;

| usually use the first floor for meeting with my colleague

and other student, but not just for reading the book

6th Floor;5th Floor;4th

Floor;3rd Floor;

so cold

6th Floor;5th Floor;4th
Floor;3rd Floor;

JutunReu waneUsnuduiieuldazan savisliannsasi

RN GRISRIR]

6th Floor;5th Floor;4th

Floor;3rd Floor;

Talazain Fuld

6th Floor;5th Floor;4th
Floor;3rd Floor;

Talpennwmutuly wag v luaulidle

6th Floor;5th Floor;4th

Floor;3rd Floor;

Unfamiliar with the floor.

When looking for seats with friends, these floors were filled.
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Y dyw a 9 v 9 v
Yunguuimshildeu wianalunislaildany
6th Floor;5th Floor;4th Lisazluiesls Qeuiuld Uind Wiiaueu

Floor;3rd Floor;

HansdTanLianelavesiSuuinisienisaiunuvesdinauingninensludagdu

f518azdunnail
[ =
58NS STAUAMNNIND TR
1.A270NINBIANITIAUSNITAINTINVBIAIUNIIUINGNSWEINS (Overall 4.41
service satisfaction)
1.1 N5 USNNSLRENINIINUBIEN TN UINeNITNEINT / OAR overall service 4.41
satisfaction
2. adnunanalagiunswennsasauma (Information Resources) 4.31
= v v 1 < I v U v <
2.1 msdvAutayaasaunaruivledvewinsaye Tdnulaig azan 53057 4.32

/ User-friendly library's webpages and search tools

2.2 WildeNluTN1TnTIiUAINADINT / OAR’s books meet your need 4.24

2.3 g1udeyaliion13AuAI1IIEATININAIINABINITITINU LY ScienceDirect, 4.39
Wiley, Scopus LU ufu / Chula Reference Databases, e.g. ScienceDirect,

Wiley, Scopus etc. meet your need

2.4 udeyaive1inus/nuideanm esulad (CUR) Whdisiaswaziess 4.36
n131l991U / User-friendly online CU thesis/research database (CUIR)

(http://cuir.car.chula.ac.th/)

2.5 MSNYINTANTAUMNALRNWIZNN (Special Collections) ATIAUAIUABINIT LHU 4.23
wilidenien nilsdoasnsudu nilsdearsaumavssnalnelazUsssnu
9oy Adslayantisdediannselind vsseniseeulail 5.5 waz 5.6 / Special
collections, e.g. Rare books, Cold Wars collections, King Chulalongkorn

Online Exhibitions
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318113 3TAUAIUNIND LD
2.6 AofadiifoiionisiFouinssmuanudesnisuagiianuiiualie 1wy 3dle 4.18
fufinnnsaou (Chula e-Lecture) Aolansimutagiieannutuliia (CD nif/
Ameunsd) dedafiiiie Video On Demand (MonoMax, WeTV) / Chula e-
Lecture, CDs-DVDs, Video On Demand (MonoMax, WeTV)
3. AuNawaladuuAaINIHiuINIg (Staff) 4.43
3.1 AuTIALSatuNSRU3ANg / Prompt service 4.40
3.2 fmunsefedesunaziaulaliuinig / Willingness to help 4.47
3.3 flyAann mmangay THusn1saenugnIniseuses / Appearance and 4.43
politeness
3.4 @nunsdeansuaziuziiuiniseng q vesesayalidrlaufianuls / 4.44
Knowledge and skills in providing library services information
4. ANUNINBIIAIUUINN5ANG 9 (Other services) 4.38
4.1 Usn1s8u-Au uagsieonguilsde dvnin 53953 / Circulation 4.56
4.2 U%miﬁmmﬁ’mﬁaqam Interlibrary loan d@eain 590157 / Interlibrary 4.40
loan between university libraries
4.3 usnsnauAinu TuAnuziwazAUTnwnunsldanunineinsiazusnig 4.45
aNAeY TRl LazaseiuAUABIN1T / Reference services
4.4 Usnsatiuayuniside (MsiAUsne usn1sgudeyainsansieusemna 4.38
Uinsesedlofien1site) nsaiuanudesns / Research Support Services
4.5 UN19LEIUIIBINIT/NITHNDUITH AFIAUAIINABINTT Seminar/training 4.28
services
4.6 NMIWYLNT Usemduiusianssy 913a15veaviadayakiu Social Media #in4 4.36
q 71a8e Yatau 590159 wavifuade / Well-publicized library news and
activities via social media
4.7 U315 Scan on Demand / Scan on Demand Services 4.34
4.8 UimsiufinaBeudiunisiande multimedia (multimedia lab) 4.29
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$19N15 52AUANNNIND LD
5. A RaNaladIUNIEATIN FIBIUIBAINFLAIN WATENTNWINE D 4.41
physical, facilities and environment satisfaction
5.1 AueANasaIn 4.41
Cadesiy - Aundedeswlulh d1uuazasaindanisideiu / Self-check 4.55
machines for convenient book borrowing/return
_ iSesfunisdesnluli® (Book drop) dneuazazminsenisidau / Book Drop 4.52
for convenient book return
- Miosrundnquilgunsalduisauazaniiiesnesienisideu / Group study 4.30
rooms have adequate equipment
- éjﬂﬂ‘ﬁj’]am ﬁmmazamgﬂqmamﬁa / Hysienic drinking water 4.53
18y 1A esuniede flaauazaanaune / Tables and chairs are 4.18
convenient
5.2 AIUNIBAIMN dNINWINAEN ANUUARAAY LAy 1TIauNe Occupational 4.41
safety and health
- ﬁumﬁﬁmi #gron Qﬂq%mﬁa / Clean Area services 4.51
- ﬁaﬂ‘fw 4v017 US1ARINNAUTUNI / Clean toilets 4.21
- UAdAdNe Lileane mngauiunI1siSeus / Appropriate lighting for learning 4.50
environment
- qmwﬂ”ﬁmmzauﬁumiﬁaui / Appropriate temperature for learning 4.28
environment
- 133N EIAUYABAABANNAITNNUINENSNYINT LU NaesasUantelu 4.58
diinau drevenmanilll dredydnualaudasadesig q wazgunsal
AuULNae Wudy / Security and safety measures e.g., CCTV, Safety Sign and
Fire Protection Equipment
- ﬁ;mﬁwasmmzau wazdn1TuenNUEEAINUTELANTALAW / Proper waste 4.50
collection points, and clearly waste sorting instruction.
6. Yaemen1sAnsadaansiedtingu wWeewe wanzay Widine 4.33
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38013 FTAUANUNINDLR
6.1  YemnMsTunsiudeya ¥1ans Uusenduius and1lineu 4.36
6.2  HoanlunisiausuuzdoAniiu A0L AITULEE LYW Souseu Anse 4.30
dtinau
594 4.38

31N 1INENTTEITIIRNNTsnelakas A uAav YR sriidladiududoddnau
nauiFuUINT nuiderufanelaludusing o Sesddudel
1) anuisnelasuyeaInIflviusnig Seeay 88.60
2) anuianalanisliuinisamsinvesdidnawineningins wiiiu anuianelaniu
MEAM AB1iEnmERAIN WazanNIndey Seuaz 88.20
3) AunelasIuusnITRg ¢ Sevay 87.60
4) deamsmsinsedoasisdiinnun Weme wangaw Whisie Sevas 86.60

5)  ANUNINBLAAUNTNENTATAUWNA SP8aY 86.20

Tnoustasduiisneasdondi
1) anuflaneladuyaainsgliuinns f3vuinisianuianelouiniigaludeaiaiig
nsziesesunaziiulaliiuinig Sosaz 89.40 sevawfeduaIuIsodoaTuazuziIUINSAe 9 189
viesayalidlaujumnnule Sesay 88.80 Muilupdnammanzan luinsaemuanmiseusey Soe
8z 88.60 MNAINU
2) anuiswelanisliuinisnmsmvesdinauineminens sovay 88.20

'
a = =

3) anufswelafiunienin de1uneanuazaIn uazanmwandey guuinnstinnui
weolanndigeluidesnsinuanuvasasoaindiinnuineminens wu ndessestameludiingu
Urevenmandiln tedydnvalanudasadenis o uazgunsalduinds 1Wudu Sesaz 91.60 509893
BountesBu - Aunilsdosnlulff deuaravaindenisléon Sovay 91.00 Fesgnathiu Sarwaren
gnavewndly eeay 90.60 MUY

4 anuiisnelasuuInisene q giuuimsiauianelaunniigaluisesusnistu-au uaz

foengniade davain 5Im57 Feuay 91.20 sesasnfeisesuinisnoumany lieuuziuasAusnw
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Aun1sldnunsnensiazu3nig gnaes TAlau LagnseiuAIuAeIn1s Segar 89.00 AMUUINIEY

JIMD9EYR Interlibrary loan dxain 590157 $away 88.00 ANUAGY

| ¥ a a

5) YDINNNISANABFDATDIAIUNIIUY LNYIND ULEAN LW1D9918 HSUUIANSTAINUNS

e

wolaunigaluitesresmanisfunsudeya 113 dvsznduiug andrinaun fovay 87.20
FoaAe Yoamslunisiausiuzdofniiu Ao Ay L Seuseu Anded1ingu Sevas
86.00

6) euitswelasuninensansaume gFuuinsiinnuianelaunnfigaluesgiudoya
iionsiuaiifenssmuanudesnslia Yesay 87.80 sesawunfefugudoyainerinug/nuide
1 saulatl (CUR) ihissinsuazienonisldau Sevag 87.20 Aunisdududeyaasaumeriiu

Auledvewinsayn Tdauldie azan 590150 Sovazr 86.40 anudey

3.2.2 A2UAIARITIVBIIUABn1TA I uIIuYaId1dnIIuINenInenslusuian |
Expectations of future operations/services
1). M3lAUINslaen NI INVRIEUINIIUINENINEINT | Overall services
- A @MW 9 Au)
- AN @ 6 Au)
1 ¥ =
- ADUTNNA
- Tngguh
= U 1 v A v
- Ansu wintdsdedssly
- wilneuliAsgeenliuInIg Senenuan
- AUNAENLIUTBIUN
- gunaseslsassuadaymainsaluvninerdy dreuszauuaginedsen aslaanan
aunnsrelgnnituananiguen

- TegsiuvauNIn

Arsvenana Uil 22:004. wazveerianUn24vi. ludeansugeunalaniaLay

Uanania

wiheeldauseiula

- eysggidnaeiiaulauniy feaunlusvuuiguimese
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- @EAINAUNY UTTEINNAMINELANTTITEUS
- Aoudnef waTiasaeufuwuyn iy Msudadataiunainishiuinisiesayn 999
dou Juiivien Wl feature Tidenlviuansluney CUNEX aglaagainlunisldau

U3N15A g0 deann axenn ilsdewesudeennliiumisdelimangiugatagiu

ASIAUSASAUIN dLAIn

a A = o & A =
ATNTIUA LuaﬁmfmﬂWiﬁmaiiwuﬂumiﬂimgm%m

= v Y a 1 & & o v di”
fnsldszuvenuladlunisliusnig wu n1sou/Au vnldazainuindutazaniaity

AN5IDSUUSNITANNLRNNLNT

- pynluINsAUMMisdEeLive Book Delivery $1e%u nouti3dn

o
2
De
2
=
2
=.
3
>
=D
ho)
=~
=.
(]
e
Da

laiumisdendasnisasu
- 2E1UAYBAUN IBLBSUUILINNNN
= I3 ) v Y a 1 [y} 3 Ve 1 1
- funn Aweriiauunldusnmsunuiy veasasdniuae ldasw

- PYINIIUINMIMEANNAN NG WY Hveansliseaseuseswiula (Wunsaindauaes

- Good (M 5 A)

- Good service (31U 2 A)

- Excellent

- Comfortable to work and book in there

- The current table arrangement in 2nd floor may change properly

- Very good

- | 'am very satisfied with overall service and all is perfect.

- Good. | wish the library would subscribe to more online resources. The most
importants ones are, for examples, OED (Oxford English Dictionary online) and DNB (Dictionary of

National Biography).

Average

Lack of Geological book
- Ok
- A++

- | like it, but there are few plug connections for use with computers.
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the best

It's very good!

"Provide extension in chlaXUlyimate library

Extend the library opening time here

Insect control, a lot of mosquitoes in central library

Well dedicated no talk zones for enhanced concentration and discipline "
the best

Great

A lot of resources and most are consolidated in their website so it's easy to find.

It also integrates with the Chula email, so it's easy to access without hassle anywhere anytime.

and discussion.

Quite all right. More developments can be made to further glamorize Chula.
Very satisfied with the services
Really good

The group discussion rooms can be made airtight and it would reduce noise

Excellent

Satisfy

It’s not bad.

Already very satisfied/
Ok

Very good.

2). AuNInensa1sauma (Information Resources)

a

A (1Y 15 A)
§ webiraglaly

A uin13Usey1duius Alibaba cloud §adaeiiuly inilou JuA community

woayanas anauseduiusluuiavauzield o NS uaslidgnauladni resources o

ARy

Augnz nieu Yanlwadlivnlfiziae aeainuing
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AN (AU 2 AL)
Wiuvitledevnensnenualue Ba &
WasNza

Wy daunainane

1nusIUA

Town sefoausesulssanafiunan
Taivmala

lawmalgusnisg

lainsu

NANNe

ToyaAUATIYDEIN

ATUASUYIUALY
suammLaﬂafﬁmsjfmﬁﬁmuﬂugﬂe book
AUNSNYINTENTEUNE

Umelaun

uAss whif fivoayaieurolly
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the current year

WisAnfessnlivtadedensunniass

provided good information resources easy to access.

A lot provided especially the thesis database and online ones
Adequate resources

All good

Beyond my expectations

"Digital archives of historical pictures and maps.

GIS database of cities in Thailand."

Easy to access But for thesis work, the information is not yet up-to-date.

easy to find on the website or Cunex
Excellent

Excellent

Good (37U 8 AU)

good service

Good update but some time hard to find

Have never used

| don’t know that in online you normally updated some new book or not
Information in both Thai and English language
Information resource: Lack of up-to-date books
It meets with my need.

more networks to resources

never asking anything

Not
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Ok

Perfect

Please bring the (Thai) novel shelf back.
poor

providing Al search for new book and reaches content
Same as above (see no. 15)

Satisfactory

Satisfied.

Very good (3147 3 AU)

Very Satisfactory

Very satisfied

3). AUYARINTHLWUINIT | Staff
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A++

Acquire with basic English communication
Excellent (31171 2 AW)

Excellent service
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Fast, but sometimes on some floors there are no officers. Or you may add

online communication channels. In the case where there are no officers stationed on each floor

Friendly and helpful staff

Good (31U 12 Aw)

good service

| think ¢ood enough

| think meeting rooms should be increased, meeting rooms are less in numbers.

more learning platforms like EdX or coursera and please more up to date ebook

they are so unvaried.

na
no comment as they all are smart and smile.
Noting

Ok (313U 2 AU)

Perfect

Rarely used, but overall good services.
satisfaction

Satisfactory

Some personnel should be able to speak English. It is hard to communicate

sometimes. This becomes a disadvantage for international students

Staff need to promote their English proficiency.
The staffs are nice

They were very accommodating to help with my inquiries and they were also

helpful when | asked about things like when they had a 3D printing service once.

Very good (313U 4 Aw)
Very good and cordial
very helpful and kind
Very Satisfactory

4). A1UUINN5A9 9 | Other services
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- A++

- average

- Excellent

- Good (373U 9 AL)

- good service

- good services

- Great

- | expect that the library will have special time to open day and night

- l'wish that the 24/7 services would be started sooner than usual. One month
before the first date of examination would be nice.

- Inter-library loan requests can be made through the online system.

- It’s not bad.

- Library orientation sessions for newly join students

- Ok

- Onsite visitation to faculty library

- Other services are great
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Overall are great

provide varieties of food and drink: automate 7-11
Satisfactory

Very good (314U 3 AL)

very good services

Very satisfactory

5). ATUNTBATN FIGIUWAINASAIN WAZENINUINEDN | physical, facilities and

environment satisfaction
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A bit to old in some levels.

average

Building is a little bit old. Should build a new one.
Comfortable

Excellent

Excellent

Firstly, the toilets on the second floor often has long queue may be due to the

fact that it is hard to flush. On the other hand, the toilets on the first floor often have bad odor.

Secondly, some of the chairs on the second floor are broken and the A/C on

the first floor is too hot.

Thirdly, the TaoBin machine is quite dirty since | often saw bugs and insects near

the straw/lid section."

Good (113U 6 AL)

Good but when near exam second kind of noisy because a lot of people there
good service

Great

Great
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- Great environment

- | think the lighting is a general lighting and is good, but perhaps some personal
lamps in some area? | haven't visited recently, so I'm not sure if it has changed.

- Install lighting at the table And sometimes students will talk loudly. Employees
should be allowed to inspect and give warnings. Or you could post a message recommending
using the library on the reading table.

- Itis very good already, if possible, scanner that can save files to a thumbdrive
or send them via email.

- It would be better to extend the opening time on weekdays till midnight for
quiet zone.

- need more comfortable seats for a temporary rest

- Nice but it’s gonna be better if you check all of the sitting area temperature .
Some areas are a bit hot and not have air flowing enough

- Ok

- Okay

- Perfect.

- please provide more electricity

- "Proper waste disposal.

- More systematic table checking and no reserving of tables."

- some part of the table should be ergonomic with body posture

- Specially curated study space for improving productivity

- There should be a souvenir shop and stationary store inside the library.

- very comfortable

- Very conducive

- Very good (717U 3 AU)

- Very good equipment

- Very okay

- Very satisfactory

- Very well
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- always improve for quality and service

- Double check the tables who are not actually occupied but there are things left
even on overnight basis.

- Excellent and getting better and better

- Faster process of book suggestions

- For special training or seminars, a jingle can be done or added during the
announcement as it would properly inform students.

- Good

- good thanks

- Great and keep it up

- Hopefully we can access the online database for web of science.

- | 'am very thankful to the library. The library has helped me very much in my
academic work for more than 50 years. | am very happy using the library.

- | love central library and | come here everyday

- | think meeting rooms should be increased, meeting rooms are less in numbers.

- | would like to suggest to focus on the cleansing process of toilet and to
promote the English level of the staff.

- Increase personal seat some time it not enough

- like the area have more places to plug device. Wifi in all areas.
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- Longer operation hour, add power cable to borrow, arrange the desk to have
more desk that you can put

- Need 24/7 opening time

- need more electricity plug in the 5th floor

nice service and useful for me

- Other comment: Should let staff wear some props or costumes on the seasonal
of the year or special occasions.

- Perhaps integrate the library schedule in the CU NEX app? or possibly announce
when you have 24 hours during midterms/finals week in the app, so it's informed (for those that
use notifications).

- Please give some rules about keeping noise on 1st and 2nd floor. Some students
talk loudly and affect those around them. Thank you.

- Please have longer period for 24 hours days (1month before and 2 weeks after
midterm and finals) for some faculty have different dates of exams

- please provide more electricity and more table if exam session

- Please provide more tables and chairs on the 1st and 2nd floor during the 24/7
opening hours. Thank you.

- Pls... make it more time spend on computer up to four . Thank you ﬁ

- Some plugs on the table might be broken sometimes, maybe need regular

checkups

Thank you for your service

- There is one time, my first time doing group work at 4th floor study room as
the rooms at 2nd floor are fully booked, we were in the study room and it happened that there
are some noises from the room, but we are sure it is not too loud and not from us. The staff
immediately knocked the door and talked to us impolitely. | think the issue can be solved by
explaining well or talked to us nicely. Overall, | am satisfied with the services received from Chula
library and it is cool already.

- Very good
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