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3.1 JUIMsumangnay

AanuivwalatazaruaianivaasiudiisannasasaiBiiniInanaucadiinuinansnenns
il 2566

Questions Average
v

1Esiuiinisdous 1y udasvasilszam vimswasruaiInal mauiuiite 2 432
a1u ot @1A1531U33 10 (Chula UltimateX Library) mMsWaRuiaias

93 9 luRuiiizous

usnsviavaua (Library Services) 12 u%ms‘lﬁ’mﬂ%nmLﬁaaﬁuauumsﬁu « 430
= Aanssudstadunisdaus usnstiduuninnistaniwenns mstiusansiu
AaumLaasuuunawl (Notebook) WnnaInsl..

WusuI5n1

FUNARLLLLFAUAIY

Top

UFANTAUNASITLUS

~ o FumMaaNLadIadanHuiuEns MmsaudnEwdsou msdaaauiaaan 4.19
12U usnTsvasisy.. uagdvdnnamazmMnuaddinaINanEHeEnns
7 4 vihhiwalananisafiusnulunwsinzasaninanuinaninennsiiasla 4.12
; wsasatuauusuTadilde 12y AuiinsEausauiadide (Multimedia Lab) 412
0 P o a

AdvdaafIad msuIalatiuvinaisisaunisaau (Chula e-Lecture) USA1SHAR
uasnauwsdaiafifaiaau...

. . Lowest AUNSTWENATANTAULNA 115315 §Iuaya AdvdIiazasuIinelas laua CUIR, 4.11
sagazuasnufionala IR CUJO, CU e-Resources, Chula e-lecture, e-Rarebook tilugu viavnantiusns
) ﬂ']i’a'llg:ﬂ 2l i eInwa NgaUALTIANIINNSIEHUNSRAL. ..
8 2 . 6 3 % 2ANIRT NANTIA ... A155U52aNA 21IA1S AANSSU UArUENISEINg adiinuInansneIns E 3.76
Total 4.13

Han13a13vaFUnadaRaulAnal

sN8n15 STAUAMUNIND 1A

1. USN15NUNN1958U3 Learning & Co-Working Space U Liiat3a1n13 4.32
Walviusnig 24/7 Tugneaeu Wuiuntes1u a 91A1591433 10 (Chula

UltimateX Library) nmswmiuniiuiie1nsanuss 9 dunuiteus

2. USmsviesayn (Library Services) W ns8iu-Au (USN13valy) vinsmey 4.30
ANDNY USNISIAAIBULUINIT LI UNTNGINT NITHAUIANSEUABURILADS

WUUNANT (Notebook)

3. AUNEAINLAZFAIRINROUNUNUTNIT N1TBUSNENHIIY N159A 4.19

ANNLINADULATAIDIUIYANUALAINVBIATNIUINGNSWYINT

4. YinuNanelanan1se I Ul A NIILUeIE TN WINe NS NN SELA 4.12
5. uSnsadvayuaudafiiiie iy Auiinisiseuiniudaniife 4.12

aa o ] U aa

(Multimedia Lab) Adstayandviadmiuinle

v = a

UNNNI5L38UNTdaU (Chula

=

e-Lecture) USNMINARLarINgLNTHRAAALINoATUAYUAINTTUNIS

ABINNT

Y]

6. AUNTNYINTANTAUNA 215815 §IUT0YA ARIAIAVDIWMIINYITY 4.11
TauA CUIR, CUJO, CU e-Resources, Chula e-lecture, e-Rarebook Wudu

AIAMIUNIAUTNNS TLRE9ND UL AUNURANIINISISIUNITADUVDIAMY

gty
7. msfuideya 917815 ANTTU wazuIN1TAe q nd1tinauing 3.76
NINYINT
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31NA1519KaN1581939ANNenelanagAuaanisveildiuladiudede
g1l NRUEUIVINT NERBULUUERUNTN 74 YA WUl Iaufianelaseuay 82.63 uaziaiy

fanalaludu UINITNUNNITITeU3 Learning & Co-Working Space 19U tiaiansilialiuing

a ot 1

24/7 ludsaey iiufiufidssu a 911591393 10 (Chula UltimateX Library) n1sWamniiui

= 2 N aAa o = a & v a ~ a v Yy
@'W’ﬂs?ﬂf]ll‘ﬂqi 9 LUUWUWL?UUE ll']ﬂ‘V]?!m AnLlusasaY 86.4 LLﬁSNﬂ?WNWQW@IQl‘ULs'@Q ﬂ'ﬁi‘UE‘U@ﬂﬂa

12813 AANTIU UarUIMIAN 9 ndineudvensnenns deeiign Andusesas 75.2

ddarudatiiu/anuaiauivilataiila anausuis 3

Aspects
Aspects Count of Deans Count of Comments
Select all < —— T
Humnuaylinldela 6 6
yAaINT o
' LuFUNUIANT 2 4
Huruuazlidiaela A5y STTLE 3 3
nsdsyrnauiug A3 Centralise 1 1
Asuanfuguzaya MTIaalTY 1 1
» ATuansusIudaya 1 1
ATiRausy =
= | uAanns 1 1
i n15 Centralise
Total 15 17

wuinusAng

Jatauauuzluaumng 9
3.1.1 YAAIN3
1) sonlidmihiinssanines du-Au aunsolidineud
gndeaenfunstundelnlignies
3.1.2 Fuvsuazlimasle
1) vaiduiadlalingy
2) Tanwdsugaaiely anifuriesaymduil nnaudoatilumanud Jaqdu
SuuAsuly dedy Hesaynazdosiam
3) voRamunaztiuiddlalunusjsiuiaunfanisaudely
4) fimsWaunian TnelanziFessneanuasninlvidan
5) L*fJuLma'aL'%‘auifmaam%’%mﬁww%’Uﬂunﬂsﬁaai’aﬁgﬂuww°1 WAL YUYUTOU

NI

VY
a =

6) APUAUDIPINUADINSVRINENY 1@ UlARDITY
3.1.3 NMSUTTVIHUNUS

1) Usgrduiusianssunig 9 Tansiuviba

AzINUAanN e lauazan A audiaesidlddaudesedineudnaminens aiasnsafiningnat 2566
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2) spnliidminiifiansuivivananudlunislddesniuanslunis
Uszonduius osenn msussanduiusinniuly Aeudresunmuanslumseunidisdevaldusnns
Tuviasay

3) pennliiinnsuszduiusannsuvesdnauinendnenslimnis way
VENNNANEY BN TR

3.1.4 WULUIUINIS

a Y o

1) niveziiiunnisseusdmiuinUguds 019 dulauiiudnenisuse

Y

£%
[

Tuesdnullsiosuasdifonssunyuieuaiiindazass sz Wladusiinuninede widsliau
1 [ ~ < a P <3 Y o [ = 1

nanvaeYIvisioruluivile WWudin sunsfnyivesusswmesioly

2) fndfinladewdosuinvziauniiuiing Tuusormsinduyus unisde
Q‘ a 1 a
WILAN LYY 91475 9

3) 1 @uleaNUAN8USNITIVINITHAZHIEI VLN B LN U NG /TNTEUUNAINTUYDY
9191358/4n338911 Wirumladne eruuazeadaladng

4) farsatinamn o lgusnsiaedansssuiounuanals

3.1.5 n15 Centralize

' %
a

1) 9870 tANITUYS resource S¥NINANE NABITY  WINTFIUNITVINIU LYY
N135iU3N1s 1A Unln Y09dIUNALALTBILAAL ANTARAAR DAL

3.1.6 N15ANBUSY

A IS o

1) Adla UL oNIINNAIAULALRUIUUSELUIUNISINUSLIVITNUST TSN

Y

EN

¥

wornIdunan insziinsdneusuideiiy au 9 U mindssuusienudseiinmseusudesiug
dhousuiennludoadu wetsaniulimenuiisuildsudadsudodudoyaaivayunis
ousiAshy awliunseanids
3.1.7 Msuaniugudeya
1) mfingrudeyaiianunsaldvh meta-analysis vdn 4 16 fous EMBASE,
MEDLINE, Psycinfo, Web of Science, CINAHL ins1zn1sligiudeyalun1sin meta-analysis fions

ANURLEAUUANEINTUD19158 waglity citations L9 wazdinadouseAlanvesgn s Jaglu

Futoyarednegluseaungun
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3.2 §5UU3n15 913138 d8n yaansnnely mizrsaunielugnnm yaranieuen

wazddnLni

fdaiairavhasnsaluvivenan | Chula Alumni
14 (3.03%)

a1375d/1in34e | Instructor/ Researcher 60 (12.99%) —

aundnviasauasa | Library Annual Member

- o
11 (2.38%) dnsyauliugindnmn | Graduate Student

128 (27.71%)

uaansani | Chula Staff 52 (11.26%)

uamanuuan | Guest/Non-Chula 23 (4.98%)

— fldnsyaudiayaad | Undergraduate Student 174 (37.66%)

anldusmsdlualszdn | Usually 53.25%
w g Ade | Occasionally/Rarely 29.44%
aawzegay | Only during the examination p... 16.45%
anldusnsafousn | This is my first time 0.87%
0% 10% 20% 30% 40% 50%
%GT Count of ID
Frequency %GT Count of ID
-
mtdusnsiiluilsydn | Usually 53.25%
w1y q A3 | Occasionally/Rarely 29.44%
wnawigehagau | Only during the examination period 16.45%
unldudnnsafousn | This is my first time 0.87%

AuzINUgIIaANiine lawarauaandwaesiRdonlidauderedinadnanineins eiainsafininenat 2566
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AN uwalatviauduatihuune 85%

85.00%

88.43%

0.00% 100.00%
3.43%A
Aspects ,ﬁverage
@ anunswalasuuaaing 444
AnuFvwalasmumann anwmaaay AmnNlaaads uazarthautis | 4.44
@ anuNIwalausnisene 4 4.41
AaNuRewaladeauaanuazaIn 436
# - anuRewalalunmwsu ! 4.29
Total 4.39
wan13d1vasUmutemauldall
578013 s2AUAUNIND TR
L.aunswalanasliuinisniwsanvesdrinaruineninens (Overall 4.29
service satisfaction)
1.1 Mslrusnslagninsanvesdtinauineninens / 4.42
OAR overall service satisfaction
1.2 grudoyaiionisiuaiidensamuanudesnisldom Wy 4.34
ScienceDirect, Wiley, Scopus vJudu / Chula Reference Databases, e.g.
ScienceDirect, Wiley, Scopus etc. meet your need
1.3 myduiudoyaasaunaniuivlsdvesissayn Tdnuldie azamn 4.33
590157 / User-friendly library's webpages and search tools
1.4 nudoyaine1inus/Auidegnv eeulatl (CUIR) Whissanisiuazing 4.29
fONT519U / User-friendly online CU thesis/research database (CUIR)
(http://cuir.car.chula.ac.th/)
1.5 niladeiliusnisnsetuanudionis / OAR’s books meet your need 4.25

AzINUAanN e lauazan A audiaesidlddaudesedineudnaminens aiasnsafiningnat 2566
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S80S STAUANUNIND TR

1.6 NFNeINIETAUYNALRNIZNI (Special Collections) ATIAUAIILADINTT 4.23
WU nilsdennen nildeasnsiuiuy nilsdearsaunalseinalneuay
Usgmnendeu aasdoyantsdedidnnselind dnssaniseeulau 5.5 uay
5.6 / Special collections, e.g. Rare books, Cold Wars collections, King

Chulalongkorn Online Exhibitions

v ad

1.7 dedianilifgiien1siseuinsenuaiufeInIskaziiniuvivady 1oy 4.09
Alevuiinnsaau (Chula e-Lecture) delanvimuiagiiondnuduiiis (CD
MU/ NINeuns) dedaniiie Video On Demand (MonoMax, WeTV) /

Chula e-Lecture, CDs-DVDs, Video On Demand (MonoMax, WeTV)

2. auinawaladnuuaanIgviuinig (Staff) 4.44
2.1 pusaaialunmsliuinis / Prompt service 4.48
2.2 gnsadeanswasuugiuinisne 9 vesiesayabidilaufufniule / 4.45

Knowledge and skills in providing library services information

2.3 fymanammanzay TiusnsaeanugnInieuses / Appearance 4.44

and politeness

2.4 fianunseiedeiunaziiulaliuinis / Willingness to help 4.40
3. ANUNINBTAAIUUINI5ANG 9 (Other services) 4.41
3.1 UsN1s8u-A uagsieonguilsde avnin 53957 / Circulation 4.56
3.2 U3N15 Book request @gaan 529157 / Book request 4.52
3.3 USN15vdnsandn dzain 590157 / Member card 4.43
3.4 UsnsnauAny tAlugiuagAmUsSneaunsigaunsnennsiay 4.43

U373 g Talau wagnseiuau@aanis / Reference services

3.5 Usn1saduayuniside (Mslid1Uine vSn1sgIudeyainsans 4.42
] a A A oA awv Y v
A19UTEine uTn1TiATedilalien1398) AsaiuAI1NABIN1T / Research

Support Services

3.6 U%ﬂ’liﬁmzwj'mﬁaqazm Interlibrary loan d@an 590157 / Interlibrary 4.42

loan between university libraries

3.7 USMSEIUIBINIT/NISHNDUTN ATIAUAINADINTT Seminar/training 4.33

services

3.8 USN15 Scan on Demand / Scan on Demand Services 431

AzINUAanN e lauazan A audiaesidlddaudesedineudnaminens aiasnsafiningnat 2566
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S80S STAUANUNIND TR

3.9 MINYLNT Uy dUNUsAINTIN U19815v8RIaLnH1Y Social Media 4.26
A9 9 DN TaLau 59157 wazviualy / Well-publicized library news and

activities via social media

4 F991U2BAMUFLAIN 4.36

4.1 \seeAunTsdesnluli@ (Book drop) Meuazazainsanisldeu / Book 4.53

Drop for convenient book return

4.2 1A3990Y — AUNLIERORIULR IewararalINmAanIskiaIu / Self-check 4.53

machines for convenient book borrowing/return

4.3 gnatiay fanuareingnaveuile / Hygienic drinking water 4.46
4.4 IUIULATDIADUNANDITNAUSNMTUAMUNLINDRINTSIE9Y / The 4.26

number of desktop computers available for library users

4.5 Viesrummnguiligunsalsnuisauazaniieanasion1slgeu / Group 4.26

study rooms have adequate equipment

4.6 Thy \nNN3T9eUNLIdD dAnuazainauie / Tables and chairs are 4.17
convenient
5 AMUNIEATN ENINKINADN ANUNUABANY LaTa1TIBUNE / 4.44

Occupational safety and health

5.1 uaeadne Lilgane wsngauiun1siseus / Appropriate lighting for 4.57

learning environment

5.2 N135n¥1ANNUADANEANEITNUININTNEINT LTU NADI9ATUA 4.57
nuludrdneu Thevenmaniilv hedydnvalarulasniusig 9 wag
Qﬂﬂizﬁﬁm‘waﬂ Jufu / Security and safety measures e.g., CCTV, Safety

Sign and Fire Protection Equipment

5.3 WUNMIUSAS drann Qﬂqsuamﬁa / Clean Area services 4.52

5.4 9a9ivgvvanya Lavinsuenvegauusenndniau / Proper waste 4.46

collection points, and clearly waste sorting instruction.

5.5 gaan1stunssuidangnisallaung 4.33
5.6 09U dze1a UT1AINNauTUNIU / Clean toilets 4.32
5.7 Qm%qﬁmmsau%ﬂﬁﬁﬂui / Appropriate temperature for learning 4.32

environment

3734 4.39

Anuzveudsaauiine lauazanuaandeidnlidaudased1inanAnaninens amasnsniuuniinenae 2566
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31NA5HANITA1TIIAURanelaLazAuA AN TIveldiuladiuiFesie
d1N9UY NAURTUUINIT NI NERBULUUABUNY 462 YA dAuilanaliTeuay 88.43 uadl
anuftawelalugiuse 9 Bosdulds

1. anuilanelasmuyaainsgliuinig (Staff) Sesaz 88.8 fliusnsiauiisnels
Tudes aumaadlumsliuinng / Prompt service snnfigadniliufesay 89.60

2. FUNBAN @NNLIAAEN ANUABANY Waye1T1uNLlYy (Occupational safety
and health) fovaz 88.8 Fafliuinsimnufienelalus wasadng oswe wanzaufunisiGous
/ Appropriate lighting for learning environment kag N133N¥1ANUYADAAYINNEIUNIUINY
NININT WU naesastanieludingu Trevenmamilv dedysnwalnnulasndunng o Lag
Q‘Uﬂiiflé’fmwaﬂ vudy / Security and safety measures e.g., CCTV, Safety Sign and Fire
Protection Equipment asdn Anwdusosas 91.40

3. AuianeladuuINIgee 9 (Other services) Seeay 88.20 HlduIn1siinuile
wolaluZesuinisfu-Au uazdeoignilsde azaan 2157 / Circulation unitgn Antdufesay
91.20

4. Fsdnneanuazan fesay 87.2 fliuinistinufionelaluiFeuniesiumilsde
9 luslA (Book drop) d1elazaraInmean1sl4de1u / Book Drop for convenient book return ag
w30ty - Auntledednlul® deuazazaindenisldau / Self-check machines for convenient
book borrowing/return mﬂ‘ﬁqm AnduSeway 90.60

5. anuanelanisliusnisninsiuvesd1tnauInenineans (Overall service
satisfaction) ¥evag 85.80 fliuimsiimuitswelaluFesnisliusnslnenmsiuvesdiinnuine

715W81n5 / OAR overall service satisfaction Mﬂﬁ&m Andusesay 88.40

Jorauauuzluaiung 9
3.2.1 AuARiuLazdaLEuaLuy Comment / Suggestions

1) penifwdiin/Anseuase wWiviesayalans

2) thazfanasssuflouseUavdiinieny 1iu 60 U indednasmilafoed
Afuny afuayuAuAvios 9nTay 500 UM nde 250 U WieazilEABeR uazasliidesiifud
iorgratuliunIusenady iszaaluiilsliirenenuuivuiansaedney wiogsifmug
ASU wuUsyudarilideUayviay s Wuasy

3) spnidszuudnduudazlfiy asladalddeinlfzlnuinang

4) fimsdamstivaunveddzudliegldy
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5) msmuauizedlisyaaliassdilutisaoy

6) flautsaliy 1113 uazudnualalldldn

7) eenlidlannsns uvedliy

8) i uandeuudiaureusiedls senliaanis swdeidiaudy
fansmuniisde

9) aenlvina 1G fueniilu bio Mmeuiidadaflus

10) sgnliina FB vasasayaadisfanssunsiidusuiuuriumaniniy

11) sy nlisyduiusiie q wuuviesayaus. g1 duaime

12) msudadaau Tudy Tumap wiazfufidnandarhns Wusnsuwuuln
full or limited service iwufungailn Wilsografer uldlviduasldiulise

13) lsiron§ilsiduosiowayn sornlifinsussmduiusunmind

14) Mmsuinsunegaliiasly irasdesuivussuuuasunaitelasviou
INFLFUITY 9

15) iaglinLiunaneAsIuadI1 Maiunsltdionansveayanansgund

'
I 1

Toluiousalni 2 ae dnandeUafiluusslenivazuasndesefdnuin Fuausliusuuand

'
Y C

VimikazNtseusesiuanmnisalfuantunilueguasiling Inveunnds
16) e nligeiila 24 i, LiUamasmaud

T Y
Y

valvdIndgaraurinisliuinisuasSnwnalseleyivoaldnduinay velvdegiosaynuns

YINNTIULAZBUIAR
17) asaksniluldusnisiianududauss ladimilvanusiluaswsn
SRR RGER

18) it 4 penliuAsuBriefiumnsziunsnniaedy Wuyemraon

19) rduaanuiinirevane adalasuesifu ielsldnsn q Whunenle
uwnaeseulsfaviesueannndn fAfitua/s/s [euR veiieuauillestlusauuvanuiing
ULYDY

20) Furthermore, there were numerous backpacks and books on the
tables, but no students. It would be preferable if we could modify the circumstance. Thank
you very much!

21) Wish a bus route to the entrance of the library

3.2.2 funsnensansaume (Information Resources)

1) 991nALSTUUNMIAAMNBNEINNN 9 TEINURING SR

2)  YInsivilede unawnudy eBook
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v

3) auslunwiulsuTuRNIEAnfaiuIvesdvans ey 1n AN awnu
vseaelenaslaiieUseleyisensfnuilagsyydnsnlasueygnunegedarulussuudupu

4) auelviawnugaans danlbiuinislussuulusuuuy pdf lddesvely

unmguliutagiu

v
oA

5 MstusenInvissayalfndlanniag i vuakaa1sadneaUsy
4 gr code 1o

6) eunlifiundefifiuafavosaeoindons

7) i text book fMunsUsEiiy wnswgmAnsUssiulaTINg @y
Twale ASU

8) f whuaznaInuane wazintiides ulsziny Jultlens uazuilsdosiu
yanaNANI

9) eenliiivdedeluln wwa Lifestyle tinty

10) sl iiunsnensdny archival management/information
management - ATUENTEUVARN®Y

11) grudeyaliigananonisAum

12) E-book 84 EBSCO ammilnanlusuenn Tiwmileudwinfuniduiils pdf
LAY

13) spnbinthdeyanisdornuiivnadnsnisrumaunsaneulunsld

Fumeuitvi
O WU https://www.car.chula.ac.th/
O Single Search #1111 ""Marketing Management™"

o nathlugauviisdeiiosnld
O copy URL suuu aglé URL 1o "
https://discovery.ebsco.com/c/3g5j6g/details/hgdrkjgbxr

?g=Marketing%20management

We web browser du WU L Un web browser Tuilea, 158

O

a

WU incognito mode, %58 91l chrome p8fLUn Firefox

Y
101 URL 97090 4 TUas (paste)
Huazanlylle desdandu
95 : enlrmdunle

[

nTudAunIaInNUIuaIn laptop 31n1UES URL 101ilode

O O O O
S Q.

warthluvenans 9ela URL andledion dulalila”
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14) wthadudseeng q anldauen eenliiawn UX/UI Judae
15) nsifiveuinisldgiudeyansansansUseinaroudiuwng Suiiasainge
augaliglduinisldlaniluluieaamslaglifinmuinsiadumilouudnau

16) ebesco Ut traffic daunAy USunuiinide dasnsesldiiufiuosus

v A

Az WATU channel access Wtiee lnandn wase Aadumsadoudn melilidnae

ady v oAy

17) epnliifiusidum wioisdudy Iddenquiifesnts innid
aenAuMLviisdewda uazseyld uvarnanaiweyls

18) ileannnisdeluiesaynidiuiudiin vinaudundedenien 3s
senlimaiesayninimidsdeluguuuuiivialrsaunuiiauudiannsadilivinisesulayldiie
wAtgym

v A a o v

19) vtlsdedidwiutssliiisanasiatdaynau

=

20) nifadounaduiianies Wenisdevnovietnga maiesaynlsianansa
Fovmilsdoulilualld s lunlsdeRlififuriug vdelioatesuailiviloufudoyaunsdn
Jwwnmeld ﬁﬂﬁmiﬁum%@uﬂmﬁaﬁﬁ Sefdaymimaglianunsammidedudy  Henundeey

21) wifsdeidudsiifiongnisldauuiundidnda Weiduliutunszaiud

<

Wasuanm niinans wiednvia silvideyaunsdrumely Jududesiundenevinudeslvinide
Fomeauldaildlidiuussansam luvainddelusuuuuaivalinmiiaudasgiaue

22) Tuuwedaidnliaznnidiluuniiievdosoamsldifissdayausdiud
annsoduiuanunasesuladldazmninniy

23) Tuthgtufiiniesaunuilsdeiinnig azmn livilividsdeidome way
aunuldpudn Saudadiulednlituniidessulailnefiszarinandrfin Seenauadumadentiie
ludsuldluemanseluuasAniimedtnane fdnenmifisameiiasvinle”

24) Jlelnsasdnlilnudndennisdodn

25) milsdaduauenatiesas winvelidnsdinilsdouvuianeguzay widilyl
figuanvisdouvuian Wifllasiiuwuu pdf 13 aviegnslsd

26) \ilorouiinsasunumAunnini uifinediladesindescuusyana
wiloufitrsidiidiunmnsansldld evsmsridweduan Suddvmsuieziun q @eiuie
Tawidladnasuluieslng taennla)

27) 881nl9Ae7 thesis database mﬂn'ﬁaﬁ‘&Jﬂ@lWﬁ pdf Ul web browser Tu
moulaaslneszuulitarulan

28) Chula Research Databases anasden 5 Unnta

29) 4l e-book Hay
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30) 28N MUSULTDINUEINTNED NUSTUUAURLAVTLEN FI8INUIN UITU

LY

vdndaseee namwilisdeludu 99% wiesldwesedliiqdmiingiungie udazduauiuguaui
VOINUIFDUU ¢ WAWUTAD

D

CY

31) devuiislimesuiaula wilsdlveiJumianuds

a

32) fde 31a eulall wezfng dunisdelni senliuinistunn e
Auduudamui nddogndsdeluuda 3 Wou wisshififiduunlviuinig eguaneiduas

33) nilsdensuszinalne) doy

34) penliiiunisdedi up to date wnTuds

35) eennliiinsdosenlmifidmaneese

36) wildownaduideniiunnuarliidesdiaudininsudeulmiae

37) wifsdelml nauiinuanila veadinfiusi fa q 1y welearn iandn G
91alanunly waluAu new book Tu web welearn foenneusiufl eanbidluiesayngu viud
(331 9ulUlle) wsiunaian 1wy power of regret waawsAUEEANY Lﬁu%’qmLLé’aLLsié’qagjisz%’q
wide sodudumauuiniiouduinagdn 1 iWouuds GaAamilouininds shopee adldTugstuuds ud

o YR 4

dufurosannlinsiisunuuiiunu) nilsdands howto wioman behaviour s 4 finufisuings
fauduioozuarsiod 99am79 web Afuny (Aadul3esdnd) urnateidufiiudeuinaty copy
willouiuasu  agUve’ Anuldaiuny

38) epnlvifnTenomeUssmanvuasiodiiumios

39) ensfigrudeyaunninil wu Gale

40) snlvinisdoiunyvemanilasdeaumand saufnssunssud
Fuadenniu

41) a11130U3M15IAN5130MENB1NTV8 database fiFfldFaan1sidnia
Ifnndstu annsndatoldsing ity

42) nisderiosninfesaaus Mvimszduns lideswannmane

43) senlsitogudeyansasinmanasnilidessUszmediu Taoianed
Renfumeaywemansuaydsaumans

44) misdedeneilvey

45) ven¥ugtuteyauiniu

46) welsiigrutoyaantuiduuminerdeduinvedan lissnilugiusiiin
uvedy id sesaymuiteurisnsmaniusemelanil 1 ieve access lhgudeyaudans Third world

class unulimasazlslieuingge Mwivsadeeezuan
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47) spnlifassiiansanuensunsansiieaiu linguistics Tugrudieya John
Benjamins https://www.jbe-platform.com/content/journals

48) oenliiTudesuEsAUWALNNTIE Wy AMNEuRS 15D e T8

49) vandunsansing q Ity Ussadeiinudeunanuiidesnisly us
access unaulala

50) msuiugudeyacAdeluniy

51) wilsdetios UaduifnneAsulild

52) nifsdeuraandinuesinls Lifl - andudgmvesriesaynluiiieslne
JEEER}Y

53) pynlALnilsEeLNeINe

54) pgnliesanniansansfidnfeld full text Ansouagquannning vng
journal wldls wazesnliuniverduduaun@n biomed central ms1zinsanssIvauLInivaa
dsfnuiazlaliduafnu

55) U818@UUINIT e-book

56) finfwensaidnnseiindiiaseunqu vannnane Bty

57) i database sutusnnniil

58) w%“wa'mmiaummﬁmsu%miaa"]wmﬂmmaﬁ%ﬁlﬂugmdmLLazgﬂLLUU
poulail

59) esnnlduimsiamztrsaevenalailffuaimndogannisdennntn
winnfiagldidnanluueads nidoinnuvannvans usslumnavy Mesemmuazgdoya

60) AUTTUIUNIA LNEINDADAIIUABINTT

61) fenansiilduszneunmsyiaunainane asudau

62) finfsdevarnviany warviladevesaniisosnslfivesd

63) fvnssanuiviifne S5uuieme warsuinanoaunas

64) enlsin1s request nsdodietu isgaouusnliifiaeiwhldilm au
Tudueeiioslumlayana wweeenliifinislunitiomie uagsnenisdeldudreennlilvema
vanuenandla nszdwaangalireslaldudiniswalilsie

65) et uunedeniduldliuinnit 7 @y wasifindiuiutu lu
nstumsy Mslidaud 2 dnituduiuludmsunseuarmsiaulusedvig o

66) aunliusnisaemtsdany book delivery Waudafuas 1y 1Hu
yaaInsanzungansntsdenanas wuddean1sld book delivery Aundsiiamuzlaiay agnli

A v . a v Y o o = A& v vy
anansaidentainag pick up hold Miesasasudsinnisdenseviosaynnmsverts
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67) Wagdiusn1sudadou nielal Mg App Medlua w38 N9 SMS el
PAnNEunadonalay wivusdaunAuliviunian
68) agnlvnisdeniuly renew lou1nniniisnss imsizurensadand.In

[ [ [

agrsdaninlilazaindilududeves o luilediusnisna request nilsdeua mindalufilasusvasd
A & Yy 1 1 aa A 1 ) ¥ v A 1 gj
gdurenmsaglituselunou mnfiAdunenldly renew wilsdolauiu
69) LaspedNAunsdednludAllynivalsedne 1Wu Miasesuonliaunu
% o o % % Ry <y % v Aa ! 9 v
vnilaanilsdeusidoaunuuislinneuseniesayainunseUsegnies Wmthnnuenitlyiliawnunss
& % a Y A d' & ) v A A v v o
1 umauuaginudnesawnuasiinulufiewiasivenwuuiu natedndesludunidmiiiynseu
H o ' ] P P ] 2 v A Ay Iy = ) = I3 °
Wiz asuasestliaunsnsudeyalansuyniay lduntdsdeiilsidesdonanduimioadulsedn
a 1 1 o Yl J dy 14 a a o A o d' N <@ = a a 1 d”
AndtagylaAn It siesayafumine1deduiliesesiasiuasiivseansninn il
70) wnsesduntisdeldaunsarutoyatnslidnls animthnivensedies
TWuneuasswnnlulaldasdulils Wudladunszmenasslsuluiiadnstidndalivunaigaisyi

<

Trgulaluinazidunaulvu liwlainagyinldaiuinyinly waiwedeslufnsasivinnawmisdldan A

o
Y v I

wsgtunidsdelildudludivanaaedadluai wds 9 weldlugundsdoudunsgliiindnsseutiay
fuldlny wienieszerudoyaldluy Tudazadudonaunuasdeninuidnde uisima
dtfnenun awuiusuasfuasussuulidudeutiosanfionuasmnieianuazndmini

71) msiiiugalivinisuazsunueiosdu-Au Saluid

72) nsdlvelintsde stack tauslvdldusnisarunsaveldliain Tik Bok
Fifinssuuund wilusuenansfemuesiitudidlaenss Wasuulasminseliaun ifuadlunduls
WWutkinuan (veasvnasuulauda)

73) enlfigAumiisdedinnning edredosdn 1 dnepn sy

74) syuukIsAsuAunilsdesyInlvilfiounau 8.00 vasiunouiuAY A73
douszarnaliaiawingnd me1e MaunuRianaInLIE

75) msAuntsde mnAulanniesayn azaingldeu Arduniadense
arudsmddomefaziatiosasie sevhafiunsdanisliinniu fuemnudedldduluaeesn
IGENG

76) Mdu3nsgruntlsdednlud® wailidadudwanil Wldsudwans e
Anserdmthiudlrundainduagndedly Satugniesey wifdnslidediuaunls

77) egnlisiuinistu-Aunslusvaldmsgliasaindunidduiiosayn

78) oenlsligFuAunddounilian wukedl ausmidegnitaeuauens

winavgosnling dxnind vauRIINAY
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79) msudsfsunstuAueeulall laenrassiu (nMsdunisdens desnau
3 Ju uiszuukdsnneu 2 1u illdaunsadunenisesulaile)

80) Winsrezand dwsu Bandy aundnsel By 3 dUai

81) Bamilsderstuldumunind viefvuatules

82) sennlvimddelmiinnszaeluduinighe wmswnanivane wuly
agffid 6 daldusnsennni

83) nedumilsdeturesayn wiidudmihfivesdinauminends du
nedsndsdelnlale azvaeldegnslstieng

84) Aummidevutusninssmidewes

85) UIn1sPusEVIaesaLaRIINAY vevouAuTithI I AsBuTENINg
VRNGHELE

86) email uisimuansAuarmmsTIUuialRganeiuan1AY 1
ada il 1 wadewidsde 1y wseshlilefudonueeniuly

87) Information resources are quite difficult to use. Many times | can't
find the information | need as | have to click too many links, and this is so confusing.

88) It'll be good if the database can suggest the book in the same
category being searched.

89) Information resources difficult to access.

90) There's a wide variety of resources and can also be accessed online
when | am away from Chula and need to research.

91) Books should be provided for the duration of 2 months minimum.
In most universities books are issued for the whole semester.

92) Satisfy enough

93) Enough resources

94) Providing direction how to search books appropriately in each level.

95) Some books hard to find, especially for the textbooks.

96) More journal subscription

97) Need more online resource availability

98) Need to see more books on international languages

99) Keep the database updated

100) | think you really need to have more recent English books (e.g.,

English novels, children’s books) because there is next to none at present. | almost couldn’t
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believe this. Chula library is supposed to be one of the best libraries in Thailand, but there is
next to none recent English books. They might not be very academic, but they are indeed
useful for developing students’ English reading skills. Seems like if | want to read English books,
I’ll need to buy them myself or go to other private libraries (e.g., Neilson Hay).
3.2.3 MSIRUINISIAEAINSINVRIEUNUINENINYINT (Overall services)

1) sennlrRasanveieallalntisdeusdetioy 1 Wou 813axliney 24
BuAle wadufieadiy szdnnudeinisanddnsivauen

2) spnlignadnzg Flusunsaninseufiameniiniunn waze1ludnia
wilunsrzdeaniserunilsde ausldilavenans 24 drlusdausdunmininaunuadUansidey

3) ognlTaviosaynawlo wmilewdury daudidh

4) opnligrsaeula 24 42lus 3-4 Favineuaeumiloutin Anda 2
FUnminouaeutesly vlidandeslumaniuiisumisdelns Sauanuiidendeauinisroudng
a3 wwu $1unul 9813lsAR Mnaulssanaididndn eenausliUaifismenaiegnufiednoudeu 4
dUaii udreeiline1A1391u93 9 ¥3801AN5913 10 28Unmineuasunls wseanazlidenln 24
v wvnenalunadaunnnind wu wieandede 3 uduladadesdu Wudu

5) dhaaeurinludn 24 hr. ud 2 weeks 109 uineudauIUNIEEN vodn3

v

weeks azlsuuuiitdss
6) wneadnzd/Tiuuniilade lififasumildeudn
7) eenlila 1 \Weounouasuaua1fdnduiensss q nadn2duand
anvheneuasuLuy 24 Flasdsnaliilaniinnuasauazauinalumsmiteuntdeilueeng

(% (%)

1nuazAIslinNdIAyiunanInLazUatsnIAmg Ay

8) spnlivensTuilazila 24 vu. Aoudeu 3-4 &UaH szaesin n15da
Aouua 2 &Uan vliliifisanelunsfieeldeunlsdoaay

9) eennliidreaou Wausns 24 $2lus landniiay Endadeud 1 oy wie 3
a1indnautisdeuiuusniuivaeuiuaavineldaziuines

10)  enlidaduiivsdiu seienainisliuinig

11) senliila 2499l Frenoudoveagtion 3 dUaiasu esenddn
Foseumilsdeasy woliiUauda Foslumiidutsaeu 1w Samyan Mitrtown co-op afinau
wumtunn WesandedlasmiuauuenumnIng de

12) WinnandeTuariunnds Winnawenantsaeulusnas

13) o nlidntag 24 hr. Trsdeuiaty ownaznszduliians unilide

1M5213UmY LarAuazaInYeInanlun1sufunounsde
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14) senliverenandn 24 Fluslurraeunarsnia

15) eenlidadeuaouutuning

16) Y1eIaliuInig

17) ae1eandalduimstu 3 1y 21.00u. Fudu

18) anliidanaen 24 93Tus Tnsenaasimuameiuiliuing

19) spnligradn 24 gu. Alferundsdedaneudounats o Junierou
dou 15 Ju

20) psandunsiiiesjsluganuduguinineinsarsaumavesgiinig
mm’hﬁ%tﬂu@uﬁm%’wsnﬂﬁmiaumvsmma;mmﬂﬁaiwﬁmmé’w%sﬂawﬁzmﬂwmﬁmwhﬂi’u
(eskuassmsrampuiisuifisuiunsiviuimsvemeayanarnisssumant uie NUS Aaalud iy
MVeYeNalte)

21) Maunlagysuguuuulugmsiuaudnarinisiiousinalulad digtal
(a5revtnuzausuiuazduln) warususuuuuliduiuifaw nduaulduldussloninngutesa
wavpsesile digital lun1sadnasshau

22) welSnwunasgilaiiauens

23) seniddsn s ldnine1nsnng o vemeayanatnduniwsingy
Tnganizmsldieiesuiunazdeienas iesnifdnyideUssmadoamsldnugunsnifand
winsdeansiudmihiduluegslaiaganiin

24) fAfeANIN

25) #

26) Tunmsiudny

27) AN

28) funay d1innegs Wau Uiuusanaendy vilvanunsaiiuvaadeya
gudeyaiviuatis waslanuiidmivsnidouasvihnuiinemnsdmivaulugmas

29) Wumeananiinisiimaluladeing o drunldlunsliuinsdldlsdu
9897 Andmeayanarsyduneayeiiviuate lusuanifaiaziinsiwuluiEes 9 el
nyads fazanlduinsves 1 usey

30) TatAxn 9

31) msluinisvhiuazagain

32) Tunmsiudedng

33) Tiusn1sauIn ¢

[

34) papaUIUNAIUINISharnIsAsuLlaIiRTuLIn Yol

AzINUAanN e lauazan A audiaesidlddaudesedineudnaminens aiasnsafiningnat 2566



Wil |24

35) IMsUsMsnvaInuate Wiy wasusulmdatuaniunisallutagdu
! [ L3 3 d" a 1o & v Y Ao v !
wu USuiluszuvesuladinnduieannisiiunideglidndu Wdeyandaaudilade
36) YouniUanwalvigy Yieaeuiin1sInweseulAviiduINTL AUTINUNRY
wala
37) YauAMNALIUIN1TREaLeY samBauASy

9

38) Agn  wupeluviesaym nny.  wgusweantsdetauunn seau 1 Tu 30
WIN099W1° HRsayasuAILne anan nsuunnuagldly auuendy desayanaiavdnning
wilsdanagu howto Wisulilday wuldiian 5 U Alimdenisdeiiaulaly scan udansy

39) @ d@=¥AIn USIEINE @29 lad ey Unlduin

o
= a ¥

40) waun1sUsSN1sHazUseiularenatsunn q wiiudlaziSouauudauen
nduanlduinisues q seeudnds veusumilsdeiivenarsiiuumasindafuaiifhiiuseivla &
wifsdeR q faredinlursnsivnisesnmniuilld vevanusssImAamssuidtlufeauougy
UaZANIBlUNITEIUATY

41) lifudiuiidesusuuss Usnsaunn 9 Ay Juvait o Wivthi $angula
ynadeitlufuuinisas
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48) Is it possible to prolong the opening hours for self-study during
ordinary days, 21: 00 is too early to ¢o home for a group of graduate students like me.

49) Ithink the library has a lot of references that really helps in research

and especially in assisting us. | think all-in-all, the library provides so much that there's not

much to complain about, and that's ideal. When | feel like | have the world of information
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with me, and | can't think of anything more, that means my needs as a graduate student in
the faculty of science has been satisfied well.

50) I am very satisfied with the services in the Chula Central Library.

51) I Like itl and it is still improving. appreciate it.

52) Very satisfied with the services i have so far received.

53) Overall services are great

54) Overall services is very good, OAR provides very convenient place
for study.

55) I enjoy and impress with every facility provided in Chula Central
Library, it was so human welfare and fit to the basic needs.

56) Overall very good service.

57) Very good

58) Excellent

59) It will be better if customer can access the gallery on the 7th floor
frequently

3.2.4 §1UNIEATN BI81UILAIUATAIN LAZANTINLINEDY (Physical,

Environment, Occupational safety and health)
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151) Only a small note that is sometimes during the examination
period the cleanliness and safety should be put in concerned. | thought because of many
people come and go and even stay overnight, thus some area become messy, a bit smelly,
and the seat found to be not in their places. In one situation | can understand and not mind
about it, but sometimes it was a bit inconvenient. May be some warning or inspection have
to be reminded regularly. Nevertheless, thank you to all the staff for every effort you have
done.

152) Room temps was rather too warm on 1st floor

153) Everything is good, but maybe the circulation of toilet need to be
fixed because it smells bad especially in the first and second toilet.

154) Since there is not allow to bring the food, it would be better to
provide the place where we can leave them awhile and take it back.

155) Pls use some natural scenes to promote the relaxation relief while
studying

156) During 24/7 opening hours, at night to early morning: female toilet
on 1st floor was so dirty (tissues) and smell often time

157) More green areas, within the library interior.

158) It was too noisy when the library was open 24 hours a day,
especially on the second floor

159) Want better reading chair arrangement

160) Extension electronics plug are running out easily in exam period.
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161) Less number of switches for charging

162) More extension plug are needed to supply during exam period.

163) Everything else is well-maintained and convenient for students
like the cafe and vending machines.

164) It would be better for providing plug for all and more sitting areas.

165) If possible, please connect the electricity for all new tables in 1st
floor before the library start to operate 24 hours Because, during crowded hours is hard to
find the electric sockets.

166) The temperature in the building particularly on the ground floor
is not comfortable to stay very long. The temperature should be cooler.

167) Please check the room temperature, especially 1st floor. During
the summer season it was very hot at the first floor.

168) Sometimes, the temperature of an air conditioner on each floor is
too cold. | think The central library can collaborate with the faculty to develop sensors for
temperature in the library with heat temperature from students. so, it can be green technology
and saving energy.

169) | think the temperature is too warm inside the library.

170) Please provide Muslim praying room at ultimateX library
Chamchuri 10 building.

171) ljust think a few signs designated for charging can help, since when
| went there once, | couldn't find a convenient charging spot right away.

172) Please put a sign in the umbrella place so people know the
umbrella is not for free. | lost one of my umbrellas when | put it in the library.

173) If you have place to take rest (Nap/sleep) sometimes ok

3.2.5 AIUYARINTHLTUINT (Staff)
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Prgwmde fbinfoulunisliuinisfiaimesiionsuusiwieliuinsuiguilduinsiduian
ynsziu vieyaransuenegadslailiaasliuinig liasudsuenvidelivhniendiliifuiingmn
usnsnianiines

22) anunautnantildneunnin vililiaansodundadeldnnd vinla
Foausniesann - 1ednuinsuazansemlunisdearnduogiis Fouauinassd wewauuudl fin
Tanmsliusnsty

23) wiinaunalingy

20) vesaiuthmdsiandiouliesnliuinsg

25) Wmihfivrsiuesiinnudlalumsiiuimannndnd ldmsuiedd
flduing st q AgldUsnsusaoUn LR 9 Az veunmAy

26) vsitanminyaldresAldidnay

27) Wmthilusniseesgam

28) staff il service mind

29) funey yransdulvgflad rewmdennn o e

30) Wmihditu 1 vaneaulfnnurasmdedunn

31) vsAunelmszuaiulaliuinis

32) Lﬁ’]’mﬁﬂﬁﬁagaaw%%’uz’[ﬁu‘%msﬁmﬂ 9 9 10/10 Wi1azhndeiile2-37

o a a

ADUNIIRDULAGIUSNSA

33) Aunn Lufing

12
a v

34) yaa1ns duudy THu3nish dsended uin 9 yrainsidlaliuinsuas
AOUAIDINANIN

35) Wnthdiduinnnn

36) fify Luyila

37) vl AluinsnwinmnIwnITUINSA 9 wuvilseluuzaz

38) U15n Mewde Wuiules
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39) SrunsnIwEaEAINEIINLAR UFTRmumInsnsAeudneg

40) velianuiiu Inesaniuiddslaliusnisiynviiu

41) $1EANNEEAIN AEUAINNLATIAG

42) @wihiivsnsieanandile withulafuasndeudiomde

43) Emhiiusnisiann

aa) fiq i withy N 9 ALUISNNNN 9 LaeAy amﬂiﬁﬁqﬂﬂmﬂmmuﬁ
solU veuauivhauniinuzay!

45) Tdlavewand

46) WIDUTILLADDENR

a7) TowausiunanSaihenlidesaniawilnsey

48) anmiseuIeuny

49) \Bouiaganiu voukenuuduenansdiGes natdadenu desuenluizes
q llldennsdaiunuudfudingne indou 1neu suasudauvintues

a

50) yadana

51) winaugliuinsdunniidauins ddes

52) vendouagui

53) Aunn Aeudensediesedu lauinis

54) funn upa1nsnnaud service mind Yrauwdledgnianizninginigag
1N

55) Tngsaynannsliuinisiies

56) AN ADIYULYE

'
=]

57) fludnsiimsnoumanidaiau Tsyaigam

58) YAAINTUINISA Useiiula

59) seufauiienadule thidssaam dlfauelafiazasuany

60) {d581fy UIMSANNAY

61) Tusnshe

62) meumanAsAUMsBuAuntdemanadasinifuaslvidoyafiinnas
63) The staffs are so familiar and helpful to students especially for

international students.

64) They are zealous and helpful.
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65) The staff are very accommodating. I've only spoken to them once,
when | asked to 3D print something for the lab. Very kind and polite, will not be shy even if
I'm an international student.

66) The staffs are helpful.

67) Staffs are friendly and helpful

68) The staffs are supportive, willingly to help and friendly.

69) The staff have good skill and good responsibility.

70) The staff was very very helpful even for international students.

71) Majority they are all communicative, kind, and helpful.

72) It much be appreciated to improve English communication skills
amongst the staff to build greater communication with foreign students.

73) Very very nice and friendly.

74) Very polite

3.2.6 AMUUINIIAN ¢ (Other Services)

1) Aumnazdendudi CU Library Account unsfintnnasiududeuiuly
Az menddlefiodnatiy fosiuiuazuoavianasn Bumsudulieiudeauien wienst renew
Asazgienitiiay eudindowdu widveminau s1uetn vuvienn Lidufinsedldonu

2)  szuusazntiumaliviuaie wWilaen

3) feamsthevSegiossunnisnsldindesreuinmesiiieanianiifoniy
Tuanuwinanu

4) USnsdmilsdensnsuseineny

5) epnliamnsarunlsdefianulnufliiugsnlul@ udazfosaunnis
avhanudeudefuliudinsu

6) opnlitiuinsvenall iwundievien Wievesiadn q Aussauda wu
v vde Tvts Wudu msrzdsisiivesayaiivinisvisaey SFnthedesmuaganlunsmyes
Sutsgmusasduvesiivsglovisons

7) aueiEsuliusmsaeenaswuula 1 90 Lesanisnisiguunaugd

=

agiimuarain uanasrdgmreddndeiinardndanieiininusssu deswndsnaiiussuuaie
lonasiefeatuil

8) oonliatuduiiansnduhauuasyansldinaninungs

9) oenlsitu 3 & Netflix pinasey axnaidululdifons

10) 2E1NMLVBINUYTIFDUNIVIEDN WU NA8NDY LUAY
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11) 1.555uFnansi HBO Mviasayaanusalvtindnuiguils 934 dnn1w
AnAudn gain gaisdduan @suaduauIns vie axguitevndedn Tinseisng 9 epanly
S REUIRN

12) spntiaun@ingied laansassiesUseyy vievoussuinguinensy
91998 UBNYWEBUN LHIATU

13) ifingownamadndauinmslidudin yaansinBonengau

19) ppnliiiuinsfiannsoudsseienivieiideanisliviosayninio
p1vastdunefuesulavireqlvudsdoyadnluld uazeraasiinsinnuiiasindoviongly
nszUILumMsuReulny

15) senlivenenansldiisusussiudmiuuou

16) paufiames Al dudu 413

17) sniviiaSosnexfinmofifisae

18) Unmbivesaluieasoudnauldll viviesdifdeuldonn senlidilv
vadn uasuUsaanszauluieaioudsalnty waransaldanliads

19) senliitlues study sroup Wewdsldudedeuiu iPad 1¢

20) Very nice, | can get the service hours or other information thought
website or ig post of the CAR.

21) Please told student to be polite and quite. They’re so annoying on
second floor. Please do something to fix this so well. The students on second floor talkative
and then do some noise that disturb everyone.

22) | hope that the library will provide more electronic devices (e.g.,
plugs, chargers, adapters, extension cords, earphones, etc.) to students.

23) Some spots in 5th floor and some study room have low Wi-Fi signal

that sometimes | need to used my own internet access

24) More user friendly platform for the website. For easy navigation.

AzINUAanN e lauazan A audiaesidlddaudesedineudnaminens aiasnsafiningnat 2566



Wil | 39

3.3 nguan1UugANANYINaINAINTNTBNEIYINTT (MOU) Audiinguineg

NINYINTIN

AaNuRvnalanazaMuAInuivaasnauavaNaidausudadud1TnsuINansneIns

il 2566
9
viavaua MOU v
N Top Questions Average
ﬁwuauc{mammuaaumu anuianaladundnennsasaung nsiudusyninoviacann anunainuats 7 4.63
anuAowalagrunsnenn.. YBINITWENNTTAUNA ‘
ANSENAUSTIRINIWAIRNR auianalaguyaains msuanildsuaiugszninounaing 4.53
'I 9 ANMUNATNUALADINTWEL.. auianalasuaNuINian1I2NNIT MSHRINNEHENASINTIUNASINAY N5 g 442
AafanssuausudununsIndu
ki) mudonalanwsinlunisasteanusiudadusinouinanineins E 4.42
Total 4.50
) B Lowest
sasazuadmUNInala
anuionalasiuaausing..
9 0 0 0 0/ AMSWRUINSNEINTRITRULN..
. 0
¥
° ¥ o tly v A
Nﬁﬂﬂiﬁﬂi?ﬁ]ﬁiﬂﬂ'\ﬂ%@ﬂ'\ﬂ'\ﬂ AAIU
o = sL
3NYNIT ITAUAINUNIND LR

dauil 1 annunanalalunmsiusanisasnendus e TEnIninayn

o w

ANURaNalaN NN UNTAS19ANNIINTL D AUFITNNUINENTNEINT 4.42

d7uil 2 AUAIANIIRBN1TE39ANNT NN TEN IR YA

1. AMUNTNYINTANTAUNA NTTUAUTENINDIALA AUVAINUAILVD 4.63
NINYINTETAUNA

2. fuyAans MauaniAsumuisEinayaaIns 4.53
3. ANUANUTINNENINTIYINTT MIRmLIMINGINTANTAUNATINAY 11590 4.42

AINTIUBUSUFUNUNTINAY

3734 4.50

NATIRANTETIIANNTINelakazaNuAaiesiiduldduds d1inau
nauanugauAnyIfasuuaNdniiemaininig (MoU) Audniauinenine1nsgmna wuin
NFRULUUABUNNY 19 90 IAnuitanelalaesiusesay 90.00 aeliaufisnelalusunineins
asaumA MsPuAusEINesayn AvAaINTanBYRmI e NTasaUINe Infige Aniduienas
92.60 T89A911AD FuYAAINT MIuanUAsuAISIEUIaYAaNg Antdudesas 90.6 uay Tufu

AUIINLBNIIVING ASWRAIUINSTNEINTANSTAUNATINAY N1SIANINTTUDUSUFUNUITINAUY LAy
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ANuRanalan nsInlunsaseRIusIuTefudUnWINensnens JanuianelawvinnuAesesay

88.40

Jatauauuzlufiumng 9

3.3.1 UDLEUDMULHAZAIIUAIANI

1) wivheglasuanueyeseisiuiisiululse 4 ludy

2) Hanumenisiazlasuuimsegisdaliesaznnlnasnly lugduuy

MIUINIIAN 9 Belasumnuazaan samslunisldusmslaesiuiienuiisnelasziuun veunune

3) dlneuiAvensneins pnainsaluniveds [Junieau/aandundn

AeassanutuLdssauHuislriues e eiaUselevtivaslssmava

4) Wauausiuilessiuyifvesiesaynaaudnuivedlnelulusianig

el

5)  MsuANUABUEEUIIAILNIUTMILAaEN1ITUINIIANSANNINATIILENG

6) n1saANNTIinluA U1 9 Nazdianudidunely

3.4 YieaynluLATIUIUE TAUMATIAYA TUIWIAIN TINMNINEIEY (Chulalinet)

AuisnalanazauaIauivaaviavananas/aantiuluiaiazing Chulalinet

Ay annauLuudauaIu

13 93.59%

seauaUTIwala
RARVEARHITHE LR
0% 20% 40%

o

Han13815RaFUNNdaR Ul AR

il 2566

Questions Average
-

Huladuasartinauinansnenns www.car.chula.ac.th aansalaiiluunas « 4.85
AdayaiiilulsyTamisamstiudnisuasvasanalutadaing Chulalinet
vihudswalansliusnisTaamwsinaasdrinouinaninennssedule  4.85
msdafnausu uazuanildouanusmesuizndwriadaua 4.77
anuonalaganmsilszanuouzasaiinauInaniuwenns iAmdunishiusans 477
i - AunswenasansaunA
viwnassssumAI I s luainouInaninens anunsaatiuauuns 4.77
Tivsnisuaviavanalutasazng Chulalinet
nsdududayassaunaiudylgauasasana OPAC 1dou'ledne avan 4.69
50157
msduAutayaasaunantuiuladuasiasana Single Search 1afouledng 4.69
U070 IG5
anuionalaganisiszanuoiuzasdiinauinaniuens L AunIsas 4.69
SILMISNETNENASITAULNA
anuonalaganisilszauounasaninauInaninens 1A Ausiag 4.62
auadnluilé Sierra
Total 4.68
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S78N15 STAUAUNIND TR

1. Yufanelan1sAus NS lae N NS INYIETNNUINeNSNeINsSEaUle / 4.85

OAR overall service satisfaction

2. Buledvesdiinanuinensnenns www.car.chula.ac.th a1unsalgidu 4.85

wiastayanluusglovisdensliuinmsvesiosayaluniodns Chulalinet

3. MIVANNBUTH UazuanUfguANuIN I InIniesayn 4.77
4. anufienalaninsinsenisuszaunuvesdinaineningns Tunns 4.77

Tiusmisaunans ng seidigu viseatuauumsinuseninvioswmn

5. n$nensansaumanillviusnisludginawinensneins awnsaatuayy 4.77

nshiusnisvesviesayaluiasevie Chulalinet

6. MsavAudayaasaumeruIuledvesiesayn OPAC THulade 4.69

ALAIN SIAST

7. MmsdvAudayaasaumearuuledvesiesayn Single Search Taule 4.69

318 @zan 570157

8. m3Uszanus mslideya msuitymifeafunisasemsmineins 4.69
GREGPIN

9. mMsUszanus mslideya msuitgmiAsafussuureayndnlusia 4.62
Sierra

10. mnufsnelarenginaei / ngasdeuilismduluedens wu ngunus 4.54

ASTUNTNENTANTAUNA (INUIN/5L8LAUNNSTUNSNYINTANTAUNA)

11, Usmsdantisdesenineiosayn Book Delivery Service @13150%85u 4.54

USNsleazaIn 57a157

12. MyaduayuuInIsdu 9 Wy namumaluladansaume %3enans 4.38

Trusnswandedadiie kazusnis Video On Demand (WeTV)

3734 4.68

NENTIRANTETIIANNTINelakazaNuAan e sidulddudey d1inau
nauvesaynlulAIaYBAITAUNATRIAYAlURWIAIN TN INENEe (Chulalinet) WUl A1NEROY
wuvaaUy 13 9a daduinelalagsiusesar 93.59 lasdaudisnelaludunisliuinising
AnsnvesdlnauInensneinsszaula / OAR overall service satisfaction waz Viuleduas
dvinaAmeninens www.car.chula.ac.th asnsalfiduunasteyaidulslovisenislvuing

vosiesaynlun3evie Chulalinet uniignAniluiesay 97.00 seswunfe nMsdarneusy uay
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wanWAgUANNINIPLINTNTREYA AUTaND N MTINRENTUTEAUIUYRIETNIUAINY
ninens lunisliuinisdiunane ng svideu viseatvayuni1svinausenitaiesayn suds
NingNsasauwmenilvusnisludginnuineminens anansaatvayunisiiuinisvesiesayaly

39918 Chulalinet imnufianslawiniude Sosaz 95.40

Jatauauuzluaumng ¢
3.4.1 msliusnslagnmsuvasdinauIneningans (Overall services)
1) Wuamdnesianuiasusnisyngdiuy
2) msmeumanalvideya uazAwusilafun
3) drthainensnensianlulugn q fuilesesiuanuiudsuutas
sidluduvesdliuins walulad uasdsnufiudsuudadly
4) ey
3.4.2 gaunisativayun1sujianunglueiavieviessayn Chulalinet
1) Wundnuespiutazuuimslunisaduanuliiuinseienasayn
2) weayana insatuayulaenisdneusuliaamd ionsinliiu
fulangatiagiiuagiaue wardsdiniseuniluiFesiuguiivssanindmsdie
3) dmsUszanuanuiug
4) insatvayunsujufnunmelueietneeayaldduegned
5) naiity viiedeinismuuzin naiifndeludnthfineumanuuar
asunisliTinisaunas vauamun 9
6) liAuuzd Yremde Aundy
3.4.3 fUNSWEINTENTAUINA
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[ Ql'

2) dinfwensivainvaie lunneansnideaeunieluuminedy

D
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2)  AUNUINYNSNEINTLANUNYIYIUILIANINSNEINTANTAUNATY
| ~ v Y a Yy 1 oA a
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4)  JANUTUANYROUANDIHBAINUABDINIT
5)  ANSNYNTHAINMALEIUN

6) auslivigruteyantidonisnveannsdgun

3.4.4 AIUUINITAG 9

1) winusmslvde egiave
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2) veayanana” dusmsnadvayuluvainvaigauunvissayaluesediy

4N

3) ussansnelazsd I sayaliausdilunsduduntsdelanidey

Y a

wazdlauenlaldglduinig
4) Usnsilanuaseuagusian1sidenluausig o
5) Single Search version sl A25%1 VDO Training
3.4.5 aAnuAaiulaztatausIuLBY 1

1) fioguan uazazhts o Juluee

2) fin1sdntunsuseuiniedie "guidile’ Wenudzussansng dnien
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518113 FTAUAUNIND LR
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Iadaiau gndies muneau uarsings
2. tumeu/nszurumsdatodning fiussansam Wadla 5.00
3. 5¥UUMIUTERIUNANM IATINNUVRIETUWN/Edstay danumsngay 5.00
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3.6 Yuyulagsau 1w 13991915 S1ualnge

anuswalazasgunuiaasauaadineIuINaANINLINS

il 2566
Questions é\/erage of Value
?judﬂu‘im tiIsau UszAnianmansinnisuansynuannnsdanivilaantumsaianiduuay v 463
: Top drifeu 1iu msdauduwde msdaviufiafusnsiaiiiva udu
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dsdarudaniv/anuaianivilaiuiila anaduausauaing

Aspects Aspects Count of Comm. Count of Comments
Select all responders -
T¥pAsaiiuauu AIUAIWIAADULAZALATW 2 2
AsUsyEnduTiusg bimsaduauu 1 1

p e A1sUsyr uWus 1 1
Fuguuarlviasla . ¥

oo . duruuarluniaela 1 1
AuUFILIAFaNLAYAIHATN

Total 4 5
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Jaauauuzluaunng ¢
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1) mnfifanssuesls eenbisssanudnsiuvsednnulidanwazyaains
17 anunsaudaliiasugaiy
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1) TuiFosmsfunsudeyatmans liléfunsiuvied calendar u3olasan
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1) U3nsgam anuitazen Tdlauimsviessvyuianas
3.6.4 FUAIINGDNLAL BN
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il 2566
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Aspects Average
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