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6. ANUNDLIAIUUTNITAN
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A15199 6 LENIANUNDLAATUUINITAY

AWUNANNUSNIS
) aef e ) Tavmela
Usns Gqg) ez SD MGG T
(N) ANND  Sowaw
1.U3n13 One Stop Services Lu; UN13 553 338 8462 058  un 80 14.47
Fu-Ay, USMsrduntladetuln, USAIS
Book request, UN13¥IURNTANNTN
2.U3MsBusyineosayn 553 326 8150 068 wn 122 2206
3.U3115730 (DVD ) (Media online 553 3.10 7738  0.66 w1 154  27.85
streaming (Mono Max))
4.u3nsatuayumMIeuasuInisi 553 315 7881 0.66 N 140  25.32
ASnwdINyARa WU n1skuinsly
g1udeya n13ld Endnote, Tumitin N3
wugNSARUNUNAIY N5LTeU
ussanynsy WJusiu
5.USNNSEINIVING/NISHNBUTY 553 3.14 78.38  0.70 11N 154 27.85
USnswandeliiennsiseunisaou 553 3.10 77.60  0.70 11N 168 30.38

59 553 3.19 79.72  0.66 1N 136 24.65

39N M99 6 WU FSUUINsHANUNBlIUTNTIUAIG 9 3 Suduwsn laud Suduusn Ae

(%
1Y

U3N13 One Stop Services Lu; USN5EH-AY, USNISUBUNIsERTUUA, USA1T Book request, USA1T
idnsaundn fawede 3.38 Anluiouas 84.62 agluszAunin seawfe USN1sBusEnIiosayn
fiftade 3.26 Anudesaz 81.50 uazduduaufe UIn1satuayunIsItewazuInIThiaIUInw
druuena Wy nsiuzdinslidgiudeya n1sly Endnote, Tumnitin nsuugthnsifiuiunay N3
= & v oa = a & v [ Y
Weuussanunsy Wudu dAnade 3.15 Andudesas 78.81 aglusesuyn

drusunsld wudn vimsnglilieely 3 Suduusn laun vsmsndnuinsndnderients
SHUNITADY TREAY 30.38 F09A9NAD UIAITLEIUNIVING/NISHNBUTH kaguIn1sAn (DVD)

a0 = ¥

(Media online streaming (Mono Max)) #AINAuAe souay 37.85
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L Taivmela
L AN ALRAY
A0UNUATAIIUIANAZAIN _ Sowar  SD  wlama  pwd Zowas
(N) (x)
(N)

Lanuviuadaveuaiomoniamesi 553 3.06 7652 071  un 75 13.56
Twusns
2 5MnuAesneufiunesiiliuins 553 302 7558 076 31N 77 13.92
3.1A3098Y - Auntidesmluld ez 553 331 8280 067 N 101 18.26
A¥AINADNIT LT
4.\p3esAunilsdesnludd Neouazasande 553 334 8341 066 1N 104 18.81
nsleeu
5.\A30eRUN §18L0NEANT AN FIERLDT 553 310 7754 074 1N 109 19.71
PouararaINADNITITIY
6.U3NaRNAAY Sawazeagn 553 329 8237 066 N a4 7.96
quaunily
7ie%asmthge e esenueRludA 553 310 7760 076  uIn 72 13.02
fownsnainuateUszian
8.asevnelsane (WiFi) mnsnda use 14 553 317  79.18 076 1N 39 7.05
nulaiufaANABINT
9. Udnll \iemesonudenis niould 553 281 7032 091 a1 51 9.22
U
10500t AW HuAlFuIms dnavidy 553 321 8017 073 awn 26 470
Ar9INYNEUUNITY
1luaaadne Wgane wangaudumsiSeu; 553 333 8330 065 W 23 4.16
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Yavhlndeuluanudasnsds theven
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YMaEsvevioddyn K1 Social Media
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fi9E19uUUaaUATY

-

uuusIsIamuAsnalanaseFuusnIg X
fnauinaninens aasnsaluinean
(Library user satisfaction survey, The Office

of Academic Resources, Chulalongkorn
University)

wundsIRddaviuantayan lduRama s s nsasdinnuinanineins IWdaaadasduaiy
walawassfuuinas (The findings of this survey will benefit the enhancement of OAR service quality with the
focus on user satisfaction.)

Famsnunuziaya (Survey method)

1. drsaamnuitanalasfuuing Taadsuuinsvilnuudsaane Online doainaius azvinmsdszandufusuuy
415384 Finutasn1e6i1e 9 TakA 314 Line Facebook Instagram was email wasanifnau (Online survey of
library user satisfaction publicized via emails , Website, Line, Facebook and Instagram of OAR.)

2. sznziianlunisifudaya 2 &lenv Gutud 22 figwiau - 6 asngiau 2563 (Survey period: 2 weeks starting
from 22 June - & July 2020.)

3. nawihwane Lawa ddascdufunne? warssdudasindnen 013058 Tnife uaains Gdain aundinkasaua
uaruamaniuuan (Survey targets: undergraduate and graduate students, faculties, researchers, staff, alumni,
library members and the general public.)

Usznausin 2 Aoy ldun
aaud 1 danavirlauasdFuuiang (Part 1 User information)
@au 2 a1ufienalanasfunings 6 Usndundn Usznaudia (Part 2 User satisfaction concerning 6 major
topics:)
anudiswalanistiusnsiasnmsiuaasdrdnoiuinansuains (Overall OAR services)
Arunsnainsarsauwa (Information resources)
AruuAaInTeiduiaig (Library staff)
A1UU3ATS (Services)
sudaiufinasdesuinauazain (Facilities)
daiauanus / anadauiu (Suggestions/comments)

e

aauv 1 dayavidlduasduusnis (User ~
information)

drafunn (srunialiiie)

1. @auaw (Status) ©

fidnseiruianss avihe (CU Undergraduate Student )
fidnszdulSannn - wn e (CU Graduate Student)
a8 v (CU Lecturer)

uAa1nT 9911 (CU Researcher/Academic Staff)
fidakrin (CU Alumni)

danginwasaum ( Library Member)

uaaanlauan (Visitor)

3. dafim (Affiliation)

danrudaandug
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.

@aun 2 vihrudauwalanisusnisuay
gilnuInansdwenstuseaule (Part 2 User
satisfaction of OAR services)

dadune (szuwialaifle)

1. anwiawalansiuiasiaanmnnuaddinawinamingins (OAR overall service
satisfaction)

wniiaa (Very Satisfied)
31A (Satisfied)
runatd (Neutral)

sian (Dissatisfied)

@351l5ualss (Very dissatisfied)

2. wudianuwalaginsaiuniveiasansaund (Information Resources) Tusgaula / Satisfaction with

Information Resources

wnvian (Very s.. 11n ( Satisfied) 1ian (Dissatisfi.. vasvias (Very .. laiwmalal (Never..
1. avsAuAuLiay..
2. wiladanilwus.
3. srusayawia.,
4. Fneniinug/..
5. winensans.
6. MAIAITAULN...
7. adsdayadi..

8. fiwssanisa...
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3. vihudianuwalausasdnuaatnsdliuianamimasuingg luszdula (Satisfaction with service
staff at the counter service)

3.1 anusaiEii..

3.2, fimungef..

3.3, JuUAAnaIN...

3.4, awnsndad..

wniian (Very s..  u1n (Satisfied) san (Dissatisfi.. dasfiam (Very .. sivaaly (Never..

4. vinflanuwalaviaiswanil luszdule (Satisfaction with services) *

4.1.

4.2,

4.3.

4.4,

4.5.

4.6.

UFn1s One ..

usATauTE...

= dal o
WENTadA (..

wEnsatua..

UFAITLEATU ...

uFnsHARE..

wnvidn (Very s.. u1n (Satisfied) was (Dissatisfi. dantian (Very .. sitanlal (Never..
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' i - ! - ' e s 5 +
5. vinufleuwaladudaauiuarasdoaiuarainiuseeuin (Satisfaction with space and
facilities)

wanga (Very . wa (Satisfied) dawp (Dissatisfi.. vouiiga iVery .. luwanief (Mever..

5.1, AU

5.2, F1unmAiog.
5.3. wsnafiu - ..
5.4, wmsnadunii..
5.5. WSDIWHW .

5.6. USANSEAR...

5.7. wEnadim..
5.8, winynlEd.
5.9, danlv vio..
5.10. Waerh &vl..
3.7 wdadia L.
512 amwgiim..
513 szuudiama.
3774, @ATWWIA..

3.15. ATFLMELW..

6. HalAuanus / @1 udauiu (Suggestions fcomments)

HaATIuATRaYLLLETT
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