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CHAPTER 1

DISSERTATION OVERVIEW

Healtheare is one of the most important sectors of the United States (U.5)
economy and alse possibly the only sector that has persistently raised concerns for the
people of the United States. The reason 1s well known — it has been ailing for many years.
The most widely cited numenc that portrays the current state of afTairs in healthcare is
the Institute of Medicine's report that 44,000 to 98,000 people dic annuvally of
preventable medical errors (Kohn et al,, 1999), Medical error is the eighth leading cause
of death in the U.5. (Herzlinger, 2006). Other studies report that 770,000 people are
injured or die in hospitals from adverse drug events every vyear {Classen et al., 1997;
Cullen ¢t al., 1997},

Despite uneven quality, healthcare costs are rising {Herzilinger, 20006, Porter and
Teisberg, 2004). A recent paper states that the ULS. has the most expensive healtheare

system in the world {Bodenheimer, 2005 ). In 2002, the LLS. spent $5267 per person for
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