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Abstract: Abstract: Microblogging is one of the latest Web 2.0 technologies. The key elements are

online communication using 140 characters and the fact that it invelves “following” anyone.
There has been a great deal of exciternent about this in recent months. This paper reports
on a research study that was carried out on the use of @ microblogging platferm for
process-oriented learning in Higher Education. Students of the University of Applied
Sciences of Upper Austria used the tool throughout their course. All postings were carefully
tracked, examined and analyzed in order to explore the possibilities offered by
microblegging in education. 1t can be concluded that microblogging should be seen as a
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Towrinad of Infarmation Systems Feueation, Vol. 18(3)

Teaching Practices for Effective Cooperative Learning in
an Online Learning Environment (OLE)

Damien Hutchinson
School of Engineering and Tnformation Technology
Deakin University
Gezlong, Victoria, Austalia
dih@deakin edu.ou
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