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What does a user NEED ???

Information for one’s Research/Study, but it 
must be…. 

Relevant
Accurate
Current
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How to get what you really want ??

1. Understand the type of content
Case study, Literature Reviews, Research Papers, 
Technical Papers…etc

2. Setup Meaningful Keyword or Groups of 
Keyword.

3. Horizontal Approach:
Single Keyword or Single phrase.
In order to gather wider range of content. Not to miss 
any important information, reduce RISK in research.
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4. Vertical Approach:
More Keywords combined.
Reduce the hits/results to reasonable size that suit for 
your research needs.

5. Finding Accuracy:
Understand the article by reading thro’ the 
abstract/summary, find out whether they are 
“Accurate” to what your research works.
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Workflow of “Searching”

Formulize your searches: 
Meaningful search 

keywords

Launch your searches:  
Horizontal Search

Refine your searches:     
Vertical Search

Organize your 
keywords by 
“KeyW Matrix 

Do not miss any 
important Info.

Reduce RISK of 
Mislead 

Research

Reduce no. 
of 

Hits/Results

1

2

3
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Workflow of “Searching” (Cont’d)

Filter your Hits based   on 
“Accuracy” towards  your 

research 

Using the “Tools” on   the 
platform

5 ~ 10                       
Accurate Articles

Content 
Types

Linking Tech.
Cited & Citing 

Info. More Search 
Fields

Using the 
“KeyW Matrix

4

5
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                    Common KeyW 
Major KeyW     [1] [1] + [2] [1] + [2] + [3]

[A] [A] + [1] [A] + [1]+[2] [A] + [1]+[2]+[3]

[B] [B] + [1] [B] + [1]+[2] [B] + [1]+[2]+[3]

[C] [C] + [1] [C] + [1]+[2] [C] + [1]+[2]+[3]

 [A]+[B]+[C] = [D] [D] + [1] [D] + [1]+[2] [D] + [1]+[2]+[3]

[A]+[1]+[2]+[3]

[B]+[1]+[2]+[3] [C]+[1]+[2]+[3]

[D]+[1]+[2]+[3]

Keywords 
Matrix
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The Questions…

What are the relationship between TPS What are the relationship between TPS 
(Toyota production system), Six(Toyota production system), Six--Sigma, and Sigma, and 
TQM (total quality management) ??TQM (total quality management) ??

How are they responded to the How are they responded to the ““Resistance to Resistance to 
ChangeChange”” ????
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The Keywords Matrix

Major Keywords:
Toyota Production System, TPS
Six-Sigma
Total Quality Management, TQM

Common Keywords:
Lean Management
Manufacturing
Supply-Chain
Resistance to Change
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The Keywords Matrix

                     Common KeyW    
Major KeyW     Lean Management Manufacturing Supply-Chain Resistance to 

Change

Toyota Production System 407 383 247 28

Six-Sigma

Total Quality Management
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Six-Sigma ->

Lean Management ->

Manufacturing ->

Supply-Chain ->

Resistance to Change
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The Keywords Matrix

                     Common KeyW    
Major KeyW     Lean Management Manufacturing Supply-Chain Resistance to 

Change

Toyota Production System 407 383 247 28

Six-Sigma 112 102 56 10

Total Quality Management
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Completed Matrix

                     Common 
KeyW                               
Major KeyW     

Lean 
Management Manufacturing Supply-Chain Resistance to 

Change

Toyota Production System 407 383 247 28

Six-Sigma 112 102 56 10

Total Quality Management 509 444 221 32

32 21 21 13 0
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Let’s look at Proquest’s
ABI/Inform:

Smart Search 
& 

Fulltext Business Dissertation


